Brent Teaching Primary Care Trust

Access and Equality Committee

Minutes of the meeting held on Thursday, 23rd September 2004 

At 2.00pm, at Wembley Centre for Health and Care

Syndicate Room 2

	Present
	1.  Apologies

	Jacqueline Carr (Chair)  -  Non-Executive Director, Brent PCT (JC)
Patricia Atkinson – Director of Nursing, Quality & Clinical Governance, Brent PCT (PA)
Zach de Beer – Director of Public Health, Brent PCT (ZdB)
Phil Sealy – Chair, Brent Race, Health and Social Care Forum  (PS)
Ron Lutaaya, Learning & Development (RL)
Lorna Beckford, Project Lead – Equalities (LB)
Karen Shook – Brent PCT, Service Advisor Disability, Equality and User Involvement  (KS)
Paul Beal – Director of Human Resources (PB)
Christine Osborne – Brent PCT PPIH Forum (representing Mansukh Raichura) (CO)

Pauline Latcham – Brent Deaf Peoples Group (PL)
Marva Benjamin-Cole (MB-C)  
	Andrew Parker – Director of Commissioning & Modernisation, Brent PCT (AP)
Bashir Arif – Director of Primary Care Services, Brent PCT (BA)

Karen Howe





2. Minutes of the last meeting

Agreed to be correct.


3. Matters Arising


Response to Brent Deaf People’s Group

A letter had  been sent by Jacqueline Carr to Brent Deaf Peoples Group advising that they would continue to represent disabled people.







Statement on Equality on Board Papers – Response From The Board

The wording was not agreed at the last meeting, as it has not been to the board. An attachment was circulated to everyone.  There was discussion on what had been agreed as the wording  for the statement.  It was suggested that it is made explicit on the summary sheet that there is an expectation that the paper presented to the Board has demonstrated that equality issues have been considered.  

Staff Attitude Survey

PB highlighted concerns raised in the survey and how they would be addressed in the action plan.  Bullying and harassment was one area that was taken very seriously by senior managers.  There have been very specific actions taken to address this area – counselors were available and clear linkage to IWL agenda and appraisal system.  There will be a further survey in October.

The links between Nigel Crisp’s Ten Point Plan and IWL agenda was raised and it was agreed that Equality and Diversity Group would look at this.  It was further suggested that the monitoring `Two Ticks’ also be included.

   




Action:
PB


Equal Opportunities Policy – Update

PB asked that any further comments on this policy should be sent to him by 28th September 2004.  The next stage will be approved by the Board.





Feedback from the Equality & Diversity Workshop of 14th Mat 2004

PB gave some feedback on the event.  There was a discussion on how the work that was started on the day could progress.  PB suggested that a further half day event should be arranged to feedback on progress.

It was agreed that more `celebration’ events should be organised, linking to themes e.g. Black History month, World Mental Health Day and include partner organisations.

    



Action:
PB to lead on celebrations -
   





agreed funding with
    





Management Team.
  












4. Access for Deaf People

Pauline Latcham, from Brent Deaf Peoples Group did a presentation on the issues for deaf people when accessing health services and covered:

· Access to GPs

· Use of interpreters

· Training

· Raising awareness with frontline staff


The discussion that followed the presentation identified the following suggestions:

· Availability of bursaries

· Practice Managers to attend Deaf Awareness training

· Money is available for equipment from European funds

· Use pagers in GP Practices to alert deaf people of their `turn’

· Text facility is now advised as a communication system instead of minicoms

5.
JOINT ACTION FOR DISABLED PEOPLE

KS informed the group that the PCT was not complying to many of the requirements in the document.  It was agreed that KS should do a report on the requirements that are not being met, with action, and cost implication where possible.  PA will take to Management Team.

    




Action:
KS / PA


6.
Westminister Briefing Update

JC gave feedback on the presentation from the three organizations now working under one umbrella organization.

7. 
Proposal on Structure for Access and Equality – Action Plan

LB gave an update on progress on proposed structure.  Now at the stage when more detailed work is needed to address some of the issues.  LB asked for representation from the group.  KS, PB and PS offered to work with LB.  LB will lead on this and organise meetings.


    





Action:
LB


8. Taking Forward Leadership & Race Equality – Feedback

LB reported on progress of Mentoring Scheme.  Mentors are identified from each organization (Brent and K & C PCT and NWLHT_.  Names of people who are waiting for a mentor are being collected (ten from each organization).  This is being linked with PCT-wide mentoring briefing for mentors, and coaching sessions for mentees to support them to get the maximum benefit from mentor relationship. 
9. 
ETHNIC MONITORING

PA reported that the training for practice and community staff is being advertised this week.  Report from training and provider side ethnic monitoring report to be brought to the next meeting.

   




Action:
RL / CK / Jo Cole

10.
Date of Next Meeting

Thursday, 18th November 2004, 2.00-4.00pm.
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