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1. INTRODUCTION

The provision of adequate laundry services is a fundamental requirement for patient care. Incorrect procedures for the processing, laundering and handling of linen and patients’ soiled clothing can present an infection risk to both staff and to the patient who will subsequently use it. Brent Community Services has an obligation to take steps to minimise this risk of infection and responsibility to care for patients’ personal clothing during its laundering process.
2. 
PURPOSE

This policy therefore describes the responsibilities of managers and staff in minimising the risk posed by handling and management of linen, patients’ personal clothing and staff work clothing within Brent Community Services. This includes measures to be taken to reduce infection risk through correct handling and appropriate disinfection of the laundry, taking into consideration possible damage to patient personal clothing during the laundering process.
3. 
SCOPE

This policy applies to all Brent Community Services clinical staff and non-clinical staff that work in clinical areas. 
4. 
DEFINITIONS
Linen - All items for laundering. This includes bed linen, hospital towels, patients hospital gown and miscellaneous items such as curtains, fleeces, support mattresses, mop heads, sling, ski sheet, etc.
Patient’s Clothing – refers to patients’ personally owned items of clothing. 
Clean Linen or Clothing - Any linen or a patient’s clothing that has not been used or contaminated since it was last laundered. 
Soiled/Infected Linen or Clothing - Any used linen or patient’s clothing which is contaminated with blood or any other body fluid. This includes all linen and clothing from a patient on isolation in a bedded area.

Dirty Linen/Clothing– includes all linen and any clothing used by a patient and not considered to be either clean or infected.
Heat Labile Clothing – fabrics likely to be damaged at thermal disinfection temperatures. 
Wash Temperature – temperature of the wash water in contact with the load
5.
ROLES AND RESPONSIBILITIES


5.1
Site Facilities Manager
· To ensure that all curtains, blinds and soft furnishings are laundered or changed as set out within this policy

· To audit implementation of this policy in regard to curtains, blinds and soft furnishings
· To make sure all washing machines are tested at six weekly intervals on their ability to maintain disinfection standards. Wash temperatures should be tested and calibrated accordingly. Records should be kept of all testing, necessary calibration and service and maintenance undertaken.
· To ensure that on sites where there are no laundry facilities or laundry contract, all fabric items such as curtains, pillow cases, sheets and blankets are supplied as disposable items.
5.2
Infection Control Team

· To advise on matters related to laundry and clinical uniforms and infection.
5.3
Estates and Facility Providers 
· To produce contract specifications and tender any laundry contract

· To ensure that the requirements set out within this policy are included within the contract by ensuring that the National Framework Agreement  for the Provision of Laundry and Linen Services to the NHS is used to provide a service specification

· To ensure that any contractor provides evidence of their own quality assurance and control procedures according to the above national framework agreement
· To ensure compliance with disinfection standards and machines are fitted with accurate thermometers. 
· To seek Infection Control advice and input regarding the above.
5.4
Service Leads and Ward Managers
· To ensure embedding of this policy through use of the Assurance Form (see appendix 4)

· To annually audit compliance against this policy using audit tools in Appendices 3 and 4.

· To ensure that in bedded areas, on-site laundry is provided for all personal items of clothing which cannot be taken by visitors/relatives for home laundry. 

· To ensure that patient and/or relatives understand the risk of potential damage to clothing during laundry processes using hospital washing facilities.
· Provision of laundry for specialist equipment used in the service e.g. ski sheet, hoists sling, etc.

5.5
All staff

· To adhere to this policy in regard to uniform / work clothing

· To ensure that where laundry facilitates or a laundry contract are not available, only disposable linen such as pillow cases and blankets are used
· To ensure appropriate storage and segregation of linen and patient’s clothing
· To ensure all used linen and patient’s clothing are handled and bagged appropriately prior to its transport to the laundry.
· Staff handling linen and/or patient’s clothing should ensure that any abrasions or cuts on the hands are covered (see BCS Hand Hygiene Policy ICC 01)
· Staff in bedded areas, must hand the “Washing Clothes at Home” leaflet (Appendix 5) to all patient visitors and ensure that they understand it’s content
6.
RELEVANT LEGISLATION 

· Health and Safety at Work Act (1974) 

· Management of Health and Safety at Work Regulations (1992 & amended 1999)
· Health and Social Care Act 2008 (Code of Practice for Health & Adult Social Care on the Prevention and Control of Infections)
7.
TRAINING

Standards for managing laundry are included in the core Infection Control training for all staff of Brent Community Services. This is part of the mandatory training courses which are required to be undertaken by all staff on induction and subsequently as yearly refreshers. All staff with clinical duties, plus non-clinical staff who work in clinical environments must attend these courses.

8.
HANDLING OF DIRTY AND SOILED/INFECTED LINEN AND PATIENT’S CLOTHING IN BEDDED AREAS
8.1
All dirty linen, infected/soiled linen and patient’s clothing must be handled with care to minimise the transmission of micro-organisms via dust and dry skin scales. 
8.2
Staff should avoid shaking linen as this may result in the dispersal of potentially pathogenic microorganisms and/or skin scales into the environment.
8.3
Plastic disposable aprons must therefore be worn when there is potential of contamination of staff clothing from used linen i.e. when making or changing beds or changing curtains (see BCS Policy for Standard / Universal Infection Control Precautions and the Use of Protective Clothing ICC 10). 
8.4
All dirty and soiled/infected linen and patient’s clothing must be placed directly into the appropriately colour coded laundry bag on removal from the bed, examination couch or patient (see appendix 2). Dirty and soiled/infected linen and patient’s clothing must never be transported around a healthcare environment unless within an appropriately colour coded linen bag. 
8.5
Bags for linen and patient’s clothing must never be more than two thirds full, and must be securely tied with a knot prior to transport to the laundry in order to avoid spillage.
8.6
The use of a wheeled linen skip will protect the bags from damage and keep them off the floor. Any container or trolley used for the transportation of dirty and soiled/infected linen must be easy to clean, and must never be used to transport clean linen. 

8.7
Extreme care must be taken to separate all extraneous items (such as dentures, needles, spectacles etc) from dirty and soiled/ infected linen and patient’s clothing before it is placed in laundry bags. Such items are potentially dangerous to staff during the laundry process and may damage the patient’s property and also the laundry equipment.
8.8
Disposable gloves and an apron must always be worn when handling soiled / infected linen or patient’s clothing.

8.9
Hands must be washed immediately following the handling used linen or patient’s clothing and after removal of gloves.
9.
CATEGORISATION AND SEGREGATION OF LINEN

It is the responsibility of the person disposing of the linen to ensure that it is segregated appropriately. All linen can be categorised into the following three groups:

9.1

Clean, Unused Linen:
· This includes any linen that has not been used or contaminated since it was last laundered. 

· Storage requirements :

· It must be stored off the floor in a clean environment, in a cupboard away from used/dirty or infected/soiled linen. 
· Ideally, this must be a closed cupboard, but where this is not possible, the linen storage area within the cupboard must be enclosed separately.
· It must not be stored within the sluice or bathroom. 

· Linen cupboard doors must be kept closed to prevent contamination. 

· If taken into an isolation room and not used, linen must then be laundered before use elsewhere.

9.2
Soiled / Infected Linen:
· This includes any used linen which is soiled with blood or any other body fluid from any patient. 

· Also includes all linen used by a patient in isolation (whether soiled or not).

· Colour coding requirements :

· All linen that falls within this category must be placed within a red soluble alginate bag, inside a clear plastic laundry bag (see Appendix 2).

· Storage requirements : 

· The soluble bag must be placed into the washing machine to prevent any cross-infection to laundry staff or the environment.

· These linen bags must be stored in the designated secure area away from public access, whilst awaiting collection. This is within the ward sluice in the bedded areas.
9.3
Dirty Linen:
· This includes all used linen other than that listed above.

· Colour coding requirements :

· All linen that falls within this category must be placed within a white plastic laundry bag (see Appendix 2). 

· Storage requirements :

· Used linen bags must be stored in a secure area away from public access, whilst awaiting collection.

This system of categorisation applies whether the items are being laundered on-site, or by the laundry contractor.
10.
CATEGORISATION AND SEGREGATION OF PATIENT’S CLOTHING
10.1
It is the responsibility of the person removing the patient’s clothing to ensure that it is segregated appropriately. A laundry bag should be provided for each patient, i.e. Water soluble white sack bag and red dissolvable seam alginate bag.
10.2 
Clean Clothing: this includes any patient clothing that has not been used since it was last laundered. It must be stored off the floor in a clean environment, preferably in a cupboard away from used or soiled clothing. 

10.3
Soiled/Infected Clothing: this includes all patients’ clothing which is contaminated with blood or any other body fluid i.e. urine and faeces. This includes all personal items of clothing from a patient on isolation precaution in bedded area.

All clothing’s that falls within this category must be placed within a red dissolvable seam alginate bag and then placed in a secondary clear plastic bag (See appendix 2). The outside of the plastic bag should then be marked with patients name for identification.

This could be further put into a carrier bag if patients’ relatives or friends plan to take the clothes home for laundry.
If clothing has been heavily soiled and the nurse in charge of the ward considers it necessary to dispose patient’s clothing, verbal consent from the patient and/or relatives must be sought
10.4
Dirty Clothing: includes all patient used clothing that is not considered to be either clean, infected or soiled with a body fluid.

All clothing that falls within this category must be placed within a white soluble clear laundry bag e.g. Dissolvo bag (see Appendix 2).

11.
THE LAUNDERING PROCESS

Many micro-organisms will be physically removed from linen by detergent and water, and most are destroyed by a high temperature wash. Remaining organisms are likely to be destroyed by tumble drying or ironing.
11.1
Ward Bed Linen
· All hospital bed linen must be laundered by an outside contractor.
11.2
Ward Patient’s Clothing or Personal Items
· Wherever possible, this should be returned to relatives for washing. The Washing Clothes at Home” leaflet should be given and explained to all relatives (see appendix 5).
· Patients’ should be encouraged to request their next of kin or relatives to take their clothing for laundry at home. 
· All patients’ personal items of clothing not able to be taken home by visitors / relatives should be laundered on-site. Patient or next of kin should be informed with regards to the potential damage of laundering process to the aforementioned items (see NHS Brent Policy for the Retention of Patient Property Whilst Admitted to Community Hospital Services).
· Laundering of personal items should first be agreed with the patient and/or relative. If unable to get verbal consent from a patient and/or relative, this should be documented.
· Patients and/or relatives must be informed that clothing will be subjected to a hot wash (65 °C) if it is soiled or contaminated with blood and/or body fluids.
· All patients’ clothes should be washed on the hottest setting that the garment fabric will allow.
· Personal items must be bagged as above before being transported to the laundry. Items from different patients must not be mixed and should be washed separately.
· Manual sluicing, soaking or hand washing of soiled items must never be carried out. A machine sluice cycle or cold pre-wash must be used for all soiled items. 
· Heat resistant items must be processed through a cycle of 65ºC with temperature maintained for not less than 10 minutes. For washing machines of conventional or domestic design (i.e. not an industrial type) at least 4 minutes mixing time must be added to these cycle times. Care should always be taken not to overfill the washing machine drum.

· Heat labile items must be washed on the hottest cycle possible for that item, 40ºC is recommended to avoid shrinkage of items.
· If tumble dryers are used, the temperature must be limited to 60°C.
11.3
Uniforms
· Only clinical staff working in the high risk situations within the primary care setting will be required to wear a uniform i.e. those carrying out invasive procedures such as District Nurses, Podiatrists, Dental staff, Phlebotomists), . However, for the purposes of Infection Control, uniforms or clothing worn by staff that are in direct physical contact with patients and/or their immediate environment or medical equipment, must be dealt in the same way as above (see Appendix 1). Uniforms or clothing of clinical staff must be changed daily. They should be washed at home, separate from other household items, and wherever possible must be washed at a minimum of 65°C (with a cold pre-wash if soiled). If a uniform becomes contaminated with blood or other body fluid, it should be changed for a clean one immediately. A small stock of scrub suits or spare uniforms should be stored in bedded areas where contamination with blood and other body fluids on staff uniform is more likely to happen. 
· Where uniforms are provided, Brent Community Services will provide sufficient for one set per shift per week, in order to facilitate daily changing and laundering i.e. usually 5 sets for full time workers working 5 days in a week and 3 sets for staff working on long days.
11.4
Curtains / Soft Furnishings
· Curtains in all clinical areas must be laundered or changed on at least a six monthly basis, plus when soiled. In addition, in bedded areas, bedroom curtains must be removed and laundered following any discontinuation of patient isolation. This can be organised via the facilities provider. 
· Any curtains purchased for clinical areas must be washable (not dry clean only). Alternatively, disposable curtains may be used.

· Within clinical areas soft furnishings such as chairs etc, must be purchased with water repellent upholstery. Any stained or soiled chairs should be steam cleaned, re-upholstered or discarded as soon as possible. Chairs and examination couch with torn upholstery must be repaired or replaced.
11.6
Pillows
· Pillows must not be laundered. All pillows must be covered with an impervious waterproof cover. If the pillow itself becomes soiled, it must be discarded as soon as possible.

11.7
Manual Handling Equipment
· Where required, patients must be allocated their own hoist slings or slide sheets. These will be laundered (at a minimum of 65°C) or disposed of (as appropriate) on patient discharge from the community service or hospital. Where there is any soiling of these fabric items, they must be laundered using the washing machine (never by hand).

11.8
Mop Heads / Cleaning Cloths
· See BCS Environmental Cleaning Policy (Estates & Facilities)
12.
ON - SITE LAUNDRY FACILITIES

12.1
Any on-site laundry must be situated within a designated room that is used for laundry purposes only. All on-site laundry facilities must have the following available (see BCS / NHS Brent Infection Control Guidance for New Premises, 2006):
· clinical hand wash basin with wall mounted liquid soap and paper hand towels

· pedal operated bin 
· Washing machines (commercial type with sluice cycle and digital temperature display only). Washing machines must be WRAS approved (Water Regulations Advisory Scheme) for Cat 5 fluids.
· tumble driers (commercial type vented to outside only)

· drying space  

· ironing space (if required)
· no stainless steel sink with drainer as manual washing / sluicing of dirty and soiled/ infected items must not be performed

· Glove and apron dispenser (wall mounted)
· Vinyl flooring with coved skirting and welded seams

· Segregated area for dirty and soiled/ infected skips

· Segregated area for clean linen storage

12.2
The design of the laundry facility must allow for a flow of items from the dirty to clean area in order to minimise the risk of cross contamination.

12.3
Access to the room must be restricted to those staff involved in the laundry process only. No food or drink must be stored or consumed in this room. 
12.4
Cleaning of this room must take place on a daily basis. This must be categorized as a high risk area for cleaning purposes (see NHS Brent Environmental Cleaning Policy).
12.5
All washing machines and driers must be subjected to a planned programme of service and maintenance at least annually via the facilities provider. The facilities provider must keep all records of service and maintenance history on each site. This is in addition to testing of temperature described in paragraph 5.1.
12.6
All staff who undertake laundry duties must be trained in the laundry process and in Infection Control through attendance at the mandatory Infection Control training within BCS and must be fully immunised against hepatitis B.

13.      USE OF LINEN WITHIN CLINIC / HEALTH CENTRE SETTING

Fabric sheets and blankets etc. must only be used within Brent Community Services health centres and clinics if a laundry service is available. Alternatively, disposable sheets and pillowcases should be used. Paper couch roll must be used as a covering for examination couches, and must be discarded after each patient use.

14.       MONITORING & REVIEW

· Laundry audits should be carried out annually by the Site Facilities Managers and Service Leads and Ward Managers using the Policy Audit Tools (see Appendices 3 and 4). 
· Service Leads will locally manage and monitor the embedding of this policy, and will put action plans into place where required.

· Embedding of this policy will be documented through the use of the Assurance Form (see Appendix 6). 
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Appendix 1
ADVICE TO CLINICAL STAFF ON LAUNDERING UNIFORMS / WORK CLOTHING

Studies show that clinical uniforms are frequently contaminated by disease-causing bacteria including Staphylococcus aureus, Clostridium difficile and glycopeptide resistant enterococci (GRE), which presents a potential source of cross infection in the clinical setting (Speers, 1969; Babb, 1983; Perry, 2001).

Maximum contamination tends to occur in areas of greatest hand contact e.g. pockets, cuffs and apron areas (Babb, 1983; Wong, 1991; Loh, 2000) allowing the re-contamination of washed hands. 

Whilst hand hygiene is well recognised as the single most important factor in the prevention of cross-infection, contact transfer of bacteria from uniforms leading to infection has also been described (Hambraeus, 1973 and 1977).

The following standards are therefore required for clinical staff with direct patient contact in order to protect both patients and staff:
· Change clothing / uniform daily

· The lower arm must be kept bare below the elbow during contact with a patient and during hand hygiene (see Brent Community Services Dress Code and Hand Hygiene Policy ICC 01)

· Uniforms / clothing should be washed at home by machine and wherever possible at a minimum of 65°C. They should be washed separately from other items. Normal washing detergents are sufficient for use on uniforms.

· Where possible, cardigans and jackets etc should be removed to perform personal care. Where this is not possible, these items must be treated as part of the uniform in terms of laundry etc.

· Uniforms must be provided for staff in high risk areas such as elderly rehabilitation wards.

· Staff provided with a uniform must change into and out of their uniform on the work premises, and must not wear it home.

· Any uniforms purchased must be washable at least at 65°C.

· If contaminated with blood, uniform / clothing should be changed as soon as possible or is reasonably practical.

· Used uniforms that are carried home for laundering must be carried separately to clean items.

Advice regarding the wearing of jewellery and false nails etc is contained within the Brent Community Services “Hand Hygiene Policy” (ICC01) and Dress Code. Guidance on the use of protective clothing is available within the Brent Community Services “Policy for Standard/ Universal Infection Control Precautions and the Use of Protective Clothing” (ICC10)
Appendix 2
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Colour Coding of Laundry Bags
	BED LINEN
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White


	Used bed linen which is either:

· Not stained with blood or body fluids

· From patients not in isolation


	Red dissolvable (Always To Be Placed Inside A Clear Bag)





	Used bed linen which is either:
· Stained with blood or body fluids
· From patients in isolation

	PATIENTS’ CLOTHING

MUST BE WASHED SEPARATELY
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White (water soluble bag)

	Items of clothing which are either:
· Not stained with blood or body fluids

· From patients not in isolation



	Red with dissolvable seam (always to be placed inside a clear bag)




	Items of clothing which are either:
· Stained with blood or body fluids

· From patients in isolation

MUST BE WASHED SEPARATELY



APPENDIX 3

Audit tool for the Laundry Policy

The following are questions to assess your understanding and implementation of this policy

(Score yourself - Yes or No)

Do you understand the roles and responsibilities in this policy?

 Yes/No

Do you understand how used linen should be segregated?


 Yes/No

Do you understand how clean linen should be stored? 


  Yes/No

Do you know how often curtains and soft furnishings should be laundered? Yes/No

Are you sure that curtains and soft furnishings have been laundered at the required frequency within your area of work?





   Yes/No

Clinical staff only - Do you follow the advice included within this policy regarding laundering uniforms / work clothing?






   Yes/No

A copy of this should be kept in your personal file and may be used as part of a continuous profession development folder

Signed ………………………………………….  Role……………………………………
Date …………………………………………………….
APPENDIX 4
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Dress Code Audit Tool
Instruction for completion:

.
All elements must be met to achieved a ‘yes’ score


.
Check members of staff at random


.
Following audit of staff members, complete score sheet

	Auditor:
	Ward/Department:
	Date:



	Staff Group Audited:

	
	Observations
	Yes
	No

	1
	Are uniforms/work clothing clean and neat?
	
	

	2
	Is hair clean and neat – for staff working in the patient environment off the face and collar/ staff handling food hair tied up?
	
	

	3
	For staff with hands on patient contact: are fingernails clean, short and neatly manicured without extensions and bejewelled nails?
	
	

	4
	Is jewellery limited to one plain band per hand during clinical activity?
	
	

	5
	Are short sleeves worn or full sleeves rolled up to elbows during patient contact?
	
	

	6
	A wristwatch is not worn during physical contact with patient/ performing clinical procedures?
	
	

	7
	Is an identification badge worn properly – name badge in clinical areas and ID badge not worn around the neck during clinical procedures involving physical contact with the patient?
	
	

	8
	Is cardigan/jumper removed before having physical contact with the patient?
	
	

	9
	Is appropriate footwear worn in the clinical area?
	
	

	10
	Is moustache and beards clean, short and neatly trimmed unless contradicts religious beliefs in which they must be tidy?
	
	

	
	Questions
	
	

	11
	Does the staff member have enough uniforms – one set per day of the week worked?
	
	

	12
	Is the staff aware that they need to change their uniform / work clothing daily?
	
	

	13
	Used uniforms carried separately from clean items for home laundering?
	
	

	14
	Is the staff following ICC policy for washing their uniforms / work clothing – wash at 65 degrees for ten minutes?
	
	

	15
	Is the staff aware of the policy for wearing uniforms in public area outside their working premises?
	
	


SCORE SHEET

	
	Observations
	Total Number of YES
	Total Number of NO
	% Score

Total Number of YES score ÷ Number of participants x 100

	1
	Are uniforms/work clothing clean and neat?
	
	
	

	2
	Is hair clean and neat – for staff working in the patient environment off the face and collar/ staff handling food hair tied up?
	
	
	

	3
	For staff with hands on patient contact: are fingernails clean, short and neatly manicured without extensions and bejewelled nails?
	
	
	

	4
	Is jewellery limited to one plain band per hand during clinical activity?
	
	
	

	5
	Are short sleeves worn or full sleeves rolled up to elbows during patient contact?
	
	
	

	6
	A wristwatch is not worn during physical contact with the patient/ performing clinical procedures?
	
	
	

	7
	Is an identification badge worn properly – name badge in clinical areas and ID badge not worn around the neck during clinical procedures involving physical contact with the patient?
	
	
	

	8
	Is cardigan/jumper removed before giving clinical care?
	
	
	

	9
	Is appropriate footwear worn in the clinical area?
	
	
	

	10
	Is moustache and beards clean, short and neatly trimmed unless contradicts religious beliefs in which they must be tidy?
	
	
	

	
	Questions
	
	
	

	11
	Does the staff member have enough uniforms – one set per day of the week worked?
	
	
	

	12
	Is the staff aware that they need to change their uniform/work clothing daily?
	
	
	

	13
	Used uniforms carried separately from clean items for home laundering?
	
	
	

	14
	Is the staff following ICC policy for washing their uniforms/work clothing – wash at 60 degrees for ten minutes?
	
	
	

	15
	Is the staff aware of the policy for wearing uniforms in public area outside their working premises?
	
	
	

	                                                    Total score
	
	Total Percentage:




Appendix 5
WASHING CLOTHES AT HOME

Who should read this leaflet?

This leaflet is for anyone who washes their friend’s or relative’s clothing at home.

Is there a risk of infection to myself or my family if I take clothing home from a hospital or care home?

The risk of infection to you and your family is low, but the information in this leaflet will help you handle the clothes safely.

Who should I ask if I need extra advice on how to wash the clothes at home?

The staff at the ward will tell you the main things you need to do, such as washing your hands or wearing gloves. They will explain this to you before you take any items home.

How will I carry the clothing home?

Staff will put the clothing in a plastic bag which they will tie securely to stop anything leaking. You should not be able to see what is in the bag from the outside, but you may want to bring another plastic bag to put the clothing inside. If you do this, make sure there are no other items in the bag, for example food.

What if my friend or relative has an infection and I have been given their clothing to take home?

In this situation staff may give you extra advice, for example they might tell you to use a higher washing temperature than you would normally.

Is there ever a situation when I should not take clothing home?

In very rare circumstances, such as if the clothing is very dirty, staff may recommend that you use the laundry service in the hospital if this is available. Staff will explain this to you.

How should I handle clothing that I take home?

* Launder items as soon as possible
Step 1- Take the items home in the tied plastic bag that the staff have provided.

· Dispose plastic bag(s) used to carry items.
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Step 2 - Place the water soluble bags, still closed, directly into washing machine. Do not sort the clothes if possible.

· Wash the clothing separately from your other home laundry.
· Start the washing machine, ensuring a minimum temperature of 40°C is reached. The water soluble strip on the bag will dissolve allowing the bag to come open and the soiled linen inside to be washed.  Ideally, the possible hottest wash temperature should be used.    
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Step 3- If you have to sort the clothes, wear rubber gloves and wash these and your hands with soap and warm water afterwards. Otherwise, please proceed to the next step

· Check the washing instructions on the labels in the clothing carefully.

· Always hold the clothing away from you to avoid spreading germs onto your clothes and touch the items to a minimum.

· Do not shake the clothing as this may cause germs to spread.

· Do not overload your washing machine as this will not wash the clothes as well.

· Throw away the plastic bag you used to carry the clothing home and put it into your usual or household bin.

· Wash your hands thoroughly with soap and warm water.

Step 4- Wash the clothing using the highest temperature you can and follow the washing instructions.

· Use your normal washing powder or detergent and follow the instructions on the correct amount to use.

· Do not fill the washing machine to more than the advised capacity. Dependant on which type of bag used you will have a small plastic strip to remove from the machine at the end of the wash cycle. Dispose this in a waste bin.
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Step 5- Tumble-dry the clothes (if possible) following the washing instructions.

· If you cannot tumble dry the items, dry them in the way you would normally. For example, on a washing line or clothes horse.
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Step 6- Iron clothes according to their washing instructions. If possible, use a hot steam iron.
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Step 7- Store items in a clean and dry place until they are ready to be used again.

· This includes when you are taking the clothes back to a hospital or care home. Always carry clean clothes in a clean bag.

Top tips:
· Make sure that your washing machine and tumble drier are working well. For example, remove fluff from the tumble drier filter and use the correct amount of washing powder or detergent.

· Try not to rinse dirty clothes by hand. If possible, a machine sluice cycle or cold pre-wash must be used for all soiled items.  But, if you need to, you should wear rubber gloves and wash these with soap and water afterwards.
· Clean the area around your washing machine, such as the door of the machine and worktops, with your usual kitchen cleaner
· Always wash your hands with soap and water after handling dirty clothing and before handling clean clothing.
[image: image12.emf]
Adapted from: Health Protection Scotland 2008, Washing          Clothes at Home

Appendix 6

Assurance Form

Laundry Policy
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Appendix 7: Policy Ratification and Publication Template
	Policy Title (including version)
	Date

	Laundry Policy Version 4
	9th March 2011

	Reason for Submission (Please Tick)

	Scheduled Review
√
New Policy

□ Urgent Amendments
□
Other


□



	Purpose of Policy

	This policy describes the responsibilities of managers and staff in minimising the risk posed by handling and management of linen, patients’ personal clothing and staff work clothing within Brent Community Services. This includes measures to be taken to reduce infection risk through correct handling and appropriate disinfection of the laundry, taking into consideration possible damage to patient personal clothing during the laundering process

	Supporting Evidence Please state list of reviewers/stakeholders and their job title (use a separate sheet if required) along with evidence of their participation in the review/creation of the policy.

	All members of BCS and NHS Brent Infection Control Committee – agreed 6th September 2010 
All members of the Clinical Advisory and Effectiveness group –  approved by 24th January 2011
All members of the Scrutiny and Equality Impact Panel

Ratified by BCS Committee 

	New Policy:
(Please reference sources of Best Practice used, and list applicable legislation)

	N/A

	Reviewed/Amended Policy:
(Please provide full details of changes made, reference sources of Best Practice used, and list applicable legislation)

	Policy formatted in accordance with Brent Community Services Policy for Development Policy

Addition of a guidance for patient relatives and/or friends who take their patient’s clothes home for laundry

Clarification to on-site laundering processes of patients personal items of clothing in bedded area.
· NHS Executive.1995.Hospital Laundry Arrangements for Used and Infected Linen-HSG (95)18.

	Policy Equality Impact assessed 

	21st October 2010

	Policy Approval 

	Name:
	Geoff Berridge (Chair)

	Date Ratified:
	22nd March 2011

	Policy Publication 

	Date policy is uploaded on the intranet via the Communications Department

	March 2011

	Policy to be  emailed to Heads of Services to discussed at team meetings and staff forums 

	April 2011

	Policy to be audited annually 

	See policy


APPENDIX 8: Equality Impact Assessment

	DOCUMENT AUTHOR
Mitchell Fernandez
	DIRECTORATE
Brent Community Services

	NAME OF DOCUMENT/POLICY/STRATEGY/PROCEDURE

BCS Laundry Policy


	NEW                      

EXISTING  √
ASSOCIATED POLICIES, STRATEGIES OR PROCEDURES 

	DATE
	21st October 2010


Aim/Status

	[a] What is the aim/purpose of the policy/strategy/procedure?

This policy describes the responsibilities of managers and staff in minimising the risk posed by handling and management of linen, patients’ personal clothing and staff work clothing within Brent Community Services. This includes measures to be taken to reduce infection risk through correct handling and appropriate disinfection of the laundry, taking into consideration possible damage to patient personal clothing during the laundering process

	[b] Who is intended to benefit from this policy/strategy/procedure and in what way?

Patients, staff and patient’s relatives and friends by minimising infection risk through appropriate disinfection of laundry and correct handling and management of linen, patient’s clothing and staff uniforms.

	[c] How have they been involved in the development of this policy/strategy/procedure?
The policy has been presented and discussed in BCS and NHS Brent Infection Control Committee meetings and representatives from various services were given the opportunity to forward their comments. This has been discussed as well with the modern matron of the bedded area and comments were solicited.

	[d] How does it fit into the broader corporate aims?
High Performing and responsive organisation
Patient and staff safety

Infection risk reduction

Public confidence

	[e] What outcomes are intended from this policy/strategy/procedure?
Appropriate management and disinfection of linen, patient’s clothing and staff work clothes thereby reducing infection risk 

	[f] What resource implications are linked to this policy/strategy/procedure?

No additional resources or expenditure is required to implement this policy.


Impacts

	[a] what is the likely impact [whether intended or unintended, positive or negative] of the initiative on individual users or on the public at large?
Minimising infection risk through correct management, handling and disinfection of laundry.

	[b] Is there likely to be differential impact on any group? If yes, please state if this impact 

     may be adverse and give further details [e.g. which specific groups are affected, in 

     what way, and why you believe this to be the case]

 

	[i] Grounds of race, ethnicity, 

    colour, nationality or 

    national origin 


	Please tick box

yes             no √

	 Please tick box

Adverse?         Please give 

                         further details 


	[ii] Grounds of sex or marital

     Status Women and Men


	yes             no  √
	 Adverse?         Please give 

                         further details 

	[iii] Grounds of gender:

      Transgender or 

      Transsexual People
	yes             no  √

	Adverse?         Please give 

                         further details 


	[iv] Grounds of religion or

      belief:

      Religious /faith or other 

      Groups with a recognised 

      belief system  
	yes              no  √

	 

Adverse?         Please give 

                         further details 

	[v]  Grounds of disability
	yes             no  √

	 Adverse?         Please give 

                         further details 


	[vi] Grounds of age:

      Older people, children

      and Young people                           
	yes             no  √

	 Adverse?         Please give 

                         further details 

	[vii]   Grounds of sexual 

         orientation:

         Lesbian, gay, bisexual
	Yes               no  √ 


	 Adverse?         Please give 

                         further details 

	[viii] Grounds of carers:

       Older relatives, children
	yes               no  √

	Adverse?         Please give 

                         further details 


	[ix] Grounds of human rights

 
	yes               no  √
	 Adverse?         Please give 

                         further details 

	Is the policy directly discriminatory?

yes             no  √

	Is the policy indirectly discriminatory?

yes                             no  √
If you said yes, is this objectively justifiable or proportionate in meeting a legitimate aim

yes                             no 
	Is the policy intended to increase equality of opportunity by permitting positive action or action to redress disadvantage

yes            no √  
Please give details.



	If the policy is unlawfully discriminatory it must go to a full impact assessment (please 

contact the Equalities, Diversity & Human Rights Advisor – (Nursing and Clinical Standards)

	Quality Check: Screening document has been checked by

Nolan Victory 

	Persons conducting screening:

Nolan Victory, Kanta Kerai, Elcena Jeffers
	

	Signed
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	Date

21/10/10

	Director Level (sign-off) 

	

	Name: Nola Ishmael ~ Deputy Director of Nursing & Clinical Standards
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