













                   [image: image1.wmf]




    Patient Guide to Health Services available instead of a GP appointment





        













       

NHS Direct





Same Day Primary Care Clinic





A&E





Pharmacist








From sprains to stomach upsets, your local pharmacist is qualified to give expert advice without an appointment





If your practice participates in the Minor Ailments Scheme, you can see a community pharmacist for treatment of the following:


      ◆ Flu/Colds & nasal congestion ◆ Sprain or strain ◆ Head lice 


       ◆ Diarrhoea ◆ Insect bites & Stings ◆ Contact dermatitis 


            ◆ Acute back pain ◆ Athlete’s foot ◆ Vaginal thrush


If you are exempt from prescription charges you will not have to pay














Use NHS Direct as a service for free expert health advice and reassurance





Call NHS Direct on 0845 4647 and speak to a nurse, or 


use NHS Direct Online: � HYPERLINK "http://www.nhsdirect,nhs.uk" ��www.nhsdirect,nhs.uk�


The NHS Direct Healthcare Guide provides information about what is safe to treat at home, and available at your local pharmacist.





You can ask to see the GP based at your nearest Same Day Primary Care Clinic.  If you feel you must see a GP today, but your practice has no appointments available, they can arrange an appointment for you on the same day








Ask the receptionist to contact the Same Day Primary Care Clinic at:


Central Middlesex Hospital 


A&E Department, Acton Lane, Park Royal, NW10 7NS 


Tel: 020 8453 2211  Fax: 020 83836438    Open 12:30 to 10:00pm.





Visit A&E for emergencies such as loss of consciousness, severe chest pain, serious accidents or loss of blood





In an emergency, use the following:


A&E departments at 


Central Middlesex Hospital and 


Northwick Park Hospital











See a GP for treatment of minor injuries and illnesses, five days a week Monday to Friday  10am – 7pm (Patients are advised to come no later than 6.30pm)





Your nearest urgent care centre is:


      ◆  Wembley Walk in Centre (WIC)


            Chaplin Road, Wembley – Tel:  020 8795 6001


      ◆  Urgent Treatment Centre, Edgware Community Hospital 


            Tel: 020 8732 6459





Urgent Care Centres








