[image: image1.jpg]Brent




Thu 30 July 2009

News Release: 
NHS Brent: Getting Better

Focusing on considerable progress in health improvements for Brent residents, NHS Brent today launched its 2009 Annual Report, Getting Better, highlighting success in putting behind past problems.
Launched at NHS Brent’s AGM, the report shows how the primary care trust has improved relationships with partners across Brent and highlights the work staff are doing to achieve challenging objectives to:

· reduce premature mortality and increase life expectancy

· reduce health inequalities

· promote good health and prevent ill-health

· increase the quality and safety of services commissioned from providers

· increase patient satisfaction rates and patient experience for all services

· develop NHS Brent as a World Class Commissioning Organisation 

Mark Easton, Chief Executive, said: “NHS Brent has made a truly remarkable recovery from the financial and governance failings of 2006.  We have not only moved from a £25m deficit to a £12m surplus, but we have paid back all of the debt we accumulated during this period.  With a secure financial underpinning, we can now plan for the future and concentrate on our core role, which is to significantly improve the health and well being of the people of Brent – as the local leader of the NHS.”

Celebrating individual staff successes, the report features Rosaleen Burke, phlebotomist at Wembley Centre for Health and Care, who was overall winner at NHS Brent’s Staff Awards Ceremony this year.

Last autumn she gave cardiac massage to diabetes patient Jitendoa Patel when he suddenly collapsed. Her heroic efforts, together with a doctor and paramedic, saved Mr Patel’s life, and she kept in touch with his family through the next few months.
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Rosaleen said: “My previous work in Accident and Emergency at Central Middlesex Hospital taught me to expect the unexpected. When Mr Patel collapsed we did everything we could and managed to save his life. 

“When I was announced as the overall winner I was overwhelmed. Really everyone who works in the NHS deserves to win and I just picked it up on their behalf.”
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Notes to editors
NHS Brent 2009 Annual Report ‘Getting Better’ is available on our website under About Brent tPCT. Hard copies are available on request. Contact Press and Communications at communications@brentpct.nhs.uk
For media queries contact Kike Biye on 020 8795 6109 or email kike.biye@brentpct.nhs.uk
