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Thursday 24 December 2009

News Release 

Brent residents’ views on proposed new patient rights 

A national consultation proposing new patients’ rights under the NHS Constitution is currently underway. NHS Brent urges members of the public to register their views in a survey by 19 January 2010.

Organisations across the NHS in London are talking to staff, patients, carers and the public on the proposed changes and encouraging people to complete an online survey at http://www.surveymonkey.com/s/9MW6XVZ
Launched in January 2009, the NHS Constitution safeguards the principles and values of the NHS, setting out the rights and responsibilities of patients and staff. 

Having received Royal Assent as part of the Health Act 2009, the NHS Constitution places a legal duty on all NHS London organisations, as well as private and third sector providers of NHS services in the region, to comply with its rights and pledges. 

The NHS Constitution contains clear pledges for patients to have:

· a right to NHS approved drugs, if recommend by their doctor
· a clear and rational explanation about all funding decisions for treatment
· a right to make choices – based on good information and involvement – about NHS care
· a right to have a say in the planning and development of local services
It also sets clear pledges for staff to have:

· rewarding and worthwhile jobs
· be listened to properly and supported in delivering the best possible care
more follows/
· the right development, training and support to do a good job
· clarity about what the NHS is promising patients and the public and clear priorities and guidance about what is expected of staff
The current consultation focuses on two new proposed patient rights:

· a right to access services and treatment within certain waiting times
· a right to a yearly NHS ‘health check’
Mark Easton, Chief Executive of NHS Brent, said: 

“I am the champion for the NHS constitution at NHS Brent.  The consultation seeks to make two of the patient pledges set out in the NHS Constitution into legally enforceable patient rights - guarantees on waiting times and a free health check for people aged between 40 and 74yrs.  We are asking for feedback from the public on these rights to ensure that the NHS remains truly patient focused. Patients and the public across London now have a valuable opportunity to share their views on some important new patient rights and I would urge everyone to take a few minutes and complete the online survey as soon as they can.”

NHS Brent also wants your views on a number of other potential rights for future inclusion in the NHS Constitution. These include better or more flexible access to NHS dentists and GPs, personal health budgets, choosing to die at home and quicker access to tests and scans.

The region wide consultation will last until 19 January 2010 and is available at 

http://www.surveymonkey.com/s/9MW6XVZ 
Alternatively comments on the consultation can be sent to communications@london.nhs.uk 
All feedback received by NHS London will be fed back directly to the Department of Health.
Ends

Notes to editors

1. The consultation will run until 5 February 2010
2. For more information on the national consultation please visit http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_108012 
more follows/
3. The consultation is also seeking feedback on other potential new rights which we are seeking to put in place over the next five years around NHS dentistry, choosing to die at home, personal health budgets and diagnostic tests within maximum waiting times. Any detailed proposals for such new rights would be the subject of further consultation, but the NHS is now seeking your views on whether these are areas that should be explored further.

For more information please contact communications@brentpct.nhs.uk 
www.brentpct.nhs.uk
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