
 Press release



[image: image1.jpg]Brent




014/2010

20 December 2010 


Choose well this winter

From next week, Brent residents will start to see the new Choose Well posters throughout the community.   

These posters have been developed to help you make an informed decision about the sort of service you should choose if you get sick. 

It explains what each NHS service does, and when it should be used.  Choosing well means you will get the best treatment. It also allows busy NHS services to help the people who need them most. 

Below is a list of NHS services available within Brent and what they should be used for:

Self-care 

A lot of illnesses can be treated in your home by using over the counter medicine and getting plenty of rest. Self-care is the best choice to treat very minor illnesses and injuries. 
NHS Direct 

NHS Direct offers confidential health advice and information by telephone, on the Internet and through digital TV, 24 hours a day.  Patients can get advice on how to cope with illness using a symptom checker and a call-back from an NHS Direct nurse advisor can be arranged if further advice is needed.

· 0845 4647 

· www.nhs.uk/nhsdirect
· FREEVIEW channel 100 
Pharmacies

Pharmacies can be found in local areas across Brent. Your local pharmacist can give you advice on a lot of common health problems and the medicines you need to treat them.  If you require repeat or emergency mediation, contact your local pharmacy to discuss how this can be arranged. To see which ones are open over the holidays visit www.brentpct.nhs.uk.

GPs
Contact your local GP to book an appointment if you have an illness or injury that will not go away.  To find your local GP, visit www.brentpct.nhs.uk. 
NHS GP walk-in centre

One is based at Wembley Centre for Health and Care, 116 Chaplin Road, Wembley, HA0 4UZ and is open from 8am-8pm, 365 days a year (including all holidays). You do not need to be registered at the centre, you do not need an appointment and you will be seen by an experienced nurse or doctor. There are no x-ray facilities and clinical staff cannot make hospital referrals from this centre.  It is also worth noting that repeat medication prescriptions are not available here. 

A&E 
Should only be used in very serious or life-threatening situations. 

Children’s A&E
After 10pm there are no specialist children’s services available. Parents should take their child direct to the A&E at Northwick Park Hospital where there is a full team of paediatric specialist doctors and nurses available.
Choosing well ensures you receive the rest and recovery you need, meaning busy NHS services can help those who need them most. 

--------------------------------------------ENDS-----------------------------------------------

· Attached is a copy of the Choose Well poster.
· For more information on community services contact 

NHS Brent, Press and Communications Office on Tel 020 8795 6783 or visit www.brentpct.nhs.uk  or www.nhs.uk.

· For more information on hospital services contact North West London Hospitals Trust Press and Communications Office on Tel 020 8869 2421 or visit www.nwlh.nhs.uk.
· The community pharmacy rota for Brent over the Christmas period is as follows:
Harlesden 
Opening Times 10:30-12:00
	Date
	Address

	25th December
	S & S Chemists Ltd
23 Hillside 
Stonebridge NW10 8LY
T: 8965 3562

	27th December 2010
 
	Brights Dispensing Chemist
116 Craven Park Road
Harlesden NW10 8QD
T: 8695 2112

	28th December 2010
 
	Chana Chemist
96-98 High Street 
Harlesden NW10 4AG
T: 8961 4525

	3 January 2011
 
	S & S Chemists Ltd
23 Hillside 
Stonebridge NW10 8LY
T: 8965 3562


Kilburn
Opening times 10:30-12:00
	Date
	Address

	25th December
 
	Hyperchem Pharmacy
34 Salusbury  Road
London NW6 6NL
T: 7328 9158

	27th December 2010
 
	Bliss Chemist
50-56 Willesden Lane
Kilburn NW6 7SX
T: 7624 8000

	28th December 2010
 
	Hyperchem Pharmacy
34 Salusbury  Road
London NW6 6NL
T: 7328 9158

	3 January 2011
 
	Bliss Chemist
50-56 Willesden Lane
Kilburn NW6 7SX
T: 7624 8000


Kingsbury
Opening Times 10:30-12:00
	25th December
 
	Leigh Pharmacy
278 Church Lane
Kingsbury  NW9 8LU
T: 8205 6729

	27th December 2010
 
	Tyerest Ltd
Gooseacre Parade
427-429 Kenton Road
Harrow HA3 9DA
T: 8204 2412

	28th December 2010
 
	Leigh Pharmacy
278 Church Lane
Kingsbury  NW9 8LU
T: 8205 6729

	3 January 2011
 
	Tyerest Ltd
Gooseacre Parade
427-429 Kenton Road
Harrow HA3 9DA
T: 8204 2412


Willesden
Opening times 10:30-12:00
	Date
	Address

	25th December
	Nischem Pharmacy
138 High Road
Willesden NW10 2PJ
T: 8459 0283

	27th December 2010
 
	DNV Vekaria T/A Globe Chemist
Burnley Road
Willesden NW10 1EJ
T:8450 5060

	28th December 2010
	Gimmick WM Chemist
177 The Broadway
Cricklewood NW2 3HT
T:8452 2418

	3 January 2011
	Spivacks Chemist
121 High Road
Willesden NW10 2SL
T:8459 7008


Wembley
Opening Times 10:30-12:00
	Date
	Address

	25th December
	Niks Pharmacy
282 Ealing Road
Wembley
Middx HA0 4LL

	27th December 2010
 
	RJ’s Pharmacy
210 Ealing Road
Wembley HA0 4QG
T:8902 4698

	28th December 2010
 
	Peace Pharmacy
14 The Broadway
Preston Road
Wembley HA9 8JU
T: 8904 2071

	3 January 2011
 
	Health Pharmacy
122 Windermere Avenue
Wembley HA9 8RB
T: 8904 2900
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