Appendix 11 - Equality Impact Assessment Toolkit

	DOCUMENT AUTHOR

Liam Doherty and Bridget Pratt
	DIRECTORATE

Corporate Affairs



	NAME OF DOCUMENT/POLICY/STRATEGY/PROCEDURE

NHS Brent Complaints’ policy and procedure


	NEW        Update from old policy

EXISTING

ASSOCIATED POLICIES, STRATEGIES OR PROCEDURES 

	DATE 28th August 2009
	


Aim/Status

	[a] What is the aim/purpose of the policy/strategy/procedure?

To give a clear understanding of the Complaints policy and procedure for NHS Brent

	[b] Who is intended to benefit from this policy/strategy/procedure and in what way?

All staff/ Patients- to understand the complaints process/policy

	[c] How have they been involved in the development of this policy/strategy/procedure?

They have been asked to comment on it at the Brent Health and social care forum.  So it has gone out to consultation

	[d] How does it fit into the broader corporate aims?

It is essential to keep this policy updated as it effects all departments and staff.
[Link to corporate aims]

	[e] What outcomes are intended from this policy/strategy/procedure?

To use this policy as the most up-to-date policy for Complaints in NHS Brent



	[f] What resource implications are linked to this policy/strategy/procedure?

None- just uploading it onto the intranet/ internet once ratified and replacing the old one.

Cost for producing leaflets that accompany policy


Impacts

	[a] what is the likely impact [whether intended or unintended, positive or negative] of the 

    initiative on individual users or on the public at large?

Positive impact- as the policy will update the current regulations that are mandatory for all staff and patients since the 1st April 2009.

	[b] Is there likely to be differential impact on any group? If yes, please state if this impact 

     may be adverse and give further details [e.g. which specific groups are affected, in 

     what way, and why you believe this to be the case]

It will not affect any specific group. Policy to be applied equally across all the equality streams

	[i] Grounds of race, ethnicity, 

    colour, nationality or 

    national origin 
	Please tick box

yes             no
No[leaflets need to be made available in different languages on request]
	 Please tick box

Adverse?         Please give 

                         further details 

	[ii] Grounds of sex or marital

     Status Women and Men


	yes             no
No
	 Adverse?         Please give 

                         further details 

	[iii] Grounds of gender:

      Transgender or 

      Transsexual People
	yes             no 

No
	Adverse?         Please give 

                         further details 



	[iv] Grounds of religion or

      belief:

      Religious /faith or other 

      Groups with a recognised 

      belief system  
	yes              no 

No
	 

Adverse?         Please give 

                         further details 

	[v]  Grounds of disability
	yes             no
No [policy and leaflets need to be available in easy read format]
	 Adverse?         Please give 

                         further details 



	[vi] Grounds of age:

      Older people, children

      and Young people                           
	yes             no
No
	 Adverse?         Please give 

                         further details 

	[vii]   Grounds of sexual 

         orientation:

         Lesbian, gay, bisexual
	Yes               no   

No
	 Adverse?         Please give 

                         further details 

	[viii] Grounds of carers:

       Older relatives, children
	yes               no    

No


	Adverse?         Please give 

                         further details 

	[ix] Grounds of human rights

 
	yes               no     

No
	 Adverse?         Please give 

                         further details 

	Is the policy directly discriminatory?

yes            no  

No


	Is the policy indirectly discriminatory?

yes                             no 

No

If you said yes, is this objectively justifiable or proportionate in meeting a legitimate aim

yes                             no 
	Is the policy intended to increase equality of opportunity by permitting positive action or action to redress disadvantage

yes            no 


Please give details.

Because there no imbalance of equality

	If the policy is unlawfully discriminatory it must go to a full impact assessment (please 

Contact the Equality, Diversity & Human Rights Advisor – Human Resources Directorate)

                                        N/A

	Persons conducting EqIA

Elcena Jeffers, Sharon Lam, Janet Matthews, Nolan Victory
	

	Signed : Nolan Victory
	Date:  21 September 2009 


Appendix 11 - Equality Impact Assessment Tool

To be completed and attached to any procedural document when submitted to the appropriate committee for consideration and approval. 
	DOCUMENT AUTHOR: Liam Doherty- Patient Services Manager

Bridget  Pratt- Head of Corporate Affairs
	DIRECTORATE: Corporate Affairs & Governance

	NAME OF DOCUMENT/POLICY/STRATEGY/PROCEDURE

Complaint Policy, Procedure, Protocols and Guidance for Staff and Patients

	NEW                      

EXISTING X

ASSOCIATED POLICIES, STRATEGIES OR PROCEDURES 
PALS policy

Being Open Policy

Risk Management Strategy/Policy

Incident Reporting Policy

Serious & Untoward Incident Policy



	DATE11th August 2009
	


Aim/Status

	[a] What is the aim/purpose of the policy/strategy/procedure?
To provide a clear policy, procedure and protocols for staff and patients in NHS Brent.



	[b] Who is intended to benefit from this policy/strategy/procedure and in what way?
Staff and patients in NHS Brent leading to improved communication and an enhanced service

	[c] How have they been involved in the development of this policy/strategy/procedure?
Policy consulted on with key stakeholder and ratified by GEMT



	[d] How does it fit into the broader corporate aims?
The policy ties in with the corporate objectives of the Trust: 

CO5: Increase patient satisfaction rates and patient experience for all commissioned services

CO6: Develop NHS Brent as a World Class Commissioning Organisation 

	[e] What outcomes are intended from this policy/strategy/procedure?
Improved quality of patient care

	[f] What resource implications are linked to this policy/strategy/procedure?

None


Impacts

	[a] what is the likely impact [whether intended or unintended, positive or negative] of the 

    initiative on individual users or on the public at large?
Improve stakeholder relationship, raise staff awareness

	[b] Is there likely to be differential impact on any group? If yes, please state if this impact 

     may be adverse and give further details [e.g. which specific groups are affected, in 

     what way, and why you believe this to be the case]

     No

	If the policy is unlawfully discriminatory it must go to a full impact assessment (please 

Contact the Equality, Diversity & Human Rights Advisor – Human Resources Directorate)



	Persons conducting EqIA


	

	Signed


	Date: 


