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Press Release
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Healthcare for London: Consulting the Capital closes with early indications of broad support 

The capital’s biggest ever consultation on health services, closed on Friday 7 March 2008.

The consultation, which lasted for over three months, was aimed at staff, patients, residents, commuters, representative groups, unions, elected representatives and anyone who has an interest in, or might use, London health services.

David Sissling, Programme Director for Healthcare for London said:

“The response to the consultation has been excellent.  Over 3,500 individuals and organisations responded, more than 4,000 members of the public visited the 35 roadshows, and we have had over 20,000 visitors to the website.
He added;”We have also presented the proposals to many thousands of people at events across London.” 
Richard Sumray, Chair of the Joint Committee of PCTs (JCPCT) which has overall responsibility for the consultation said:

”The initial figures seem to suggest broad support for most of the proposals. I am looking forward to reading the responses and the detailed analysis. The committee will need to look at the issues raised, and make sure we address people’s concerns, as well as how we can use some of the ideas that have been suggested so that we can plan the best services for the future.”
The analysis of the consultation responses will be presented in public on 6 May 2008.  Please visit www.healthcareforlondon.nhs.uk for more details. 
Primary Care Trust Boards will consider the proposals w/c 19 May.

On 12 June, the JCPCT will meet in public to agree a set of recommendations.

One of the highlights of the consultation was the ‘Chalk and cheese’ campaign, which provided an estimated 10 million ‘chances to see’ for those who live, study or work in London.  The 10-day integrated media campaign aimed to maximise ‘reach’ across all target audiences in the last fortnight of the consultation.  The theme of the campaign was ‘differences’ and used the ‘chalk and cheese’ idiom to highlight health inequality in London. Activity included advertising in thelondonpaper, promotions at nine of London’s busiest underground and rail stations, digital advertising and the use of online social networking sites.  
The Healthcare for London team would like to thank all members of the public and organisations who have engaged with and responded to Healthcare for London: Consulting the Capital.

Notes to editors

1. A Framework for Action was commissioned by NHS London and incorporated the views of a wide group of clinicians and Londoners. Lord Darzi concluded that change for the NHS in the capital is essential if it is to address the current and future health needs of Londoners. 

2. Copies of A framework for action and Consulting the Capital can be viewed at www.healthcareforlondon.nhs.uk 

3. Ipsos MORI has been commissioned to receive and analyse all responses to the consultation.
4. A joint committee of London’s 31 PCTs and Surrey PCT is responsible for the consultation

5. A patient and public advisory group has been involved in the development of the consultation document and ensuring the programme will be meaningful and open.

6. A clinical advisory group has been established to ensure clinical leadership and expertise underpins the wider Healthcare for London programme, by shaping the response to the consultation and providing advice to the Joint Committee of PCTs (JCPCT) on their recommendations.

Ends:  For further information please contact Ray Allger – 020 7932 3911

