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	Purpose of the report

To advise the Board of the outcome of the Care Quality Commission’s rating of NHS Brent in 2008/09



	Executive Summary (to include outcome benefits)
In 2007/08 NHS Brent was one of a small number of NHS organisation that were rated weak for both quality of services and use of resources by the Care Quality Commission.  We set an organisational objective of being at least fair on both criteria for 2008/09.  In fact we achieved slightly better than this, being rated as fair for quality of services and good for financial management.  This is a significant milestone in the recovery of NHS Brent.  The text below is the Commission’s overall summary for Brent, and the attached report gives further analysis.  We intend to improve further in the national ratings although we are unlikely to achieve a good rating for quality of services in 2009/10.  We would hope to achieve this in 2010/11.  We intend to at least maintain our good rating in financial management next year.

Based on CQC’s assessment for 2008/09, the quality of commissioning of services by Brent Teaching Primary Care Trust for its local population was 'fair'. The financial management rating was 'good', as NHS Brent has been assessed as performing well in relation to the management of its financial resources, with arrangements embedded across the organisation.

NHS Brent was one of several to receive an inspection for its provider services only over the summer, as part of our core standards assessment process. As a result of the visit, three of the four standards inspected were amended where the CQC did not agree with NHS Brent’s declaration.

In a recent survey of trusts in England, patients rated NHS Brent as 'poor' in terms of their overall experience.


	Decision required:  The Board / Committee is asked to:
RECEIVE THIS REPORT


	Corporate Objectives and Board Assurance Framework:  (Reference to how the organisation’s objectives for year are supported by this paper) Please list BAF and Corporate Risk reference no.)
It was a corporate objective to achieve at least fair/fair this year

	Healthcare Commission Standards supported by this paper: (see list)
This review incorporates the assessment of the Standards for Better Health declaration.


	Equality and Diversity considerations and implications from which an Impact Assessment might be made: 
N/A

	World Class Commissioning Competencies Demonstrated by the paper

1. Locally lead the NHS

2. Work with community partners

3. Engage with public and patients

4. Collaborate with clinicians

5. Manage knowledge and assess needs

6. Prioritise investment

7. Stimulate the market

8. Promote improvement and innovation

9. Secure procurement skills

10. Manage the local health system

11. Make sound financial investments


	Resource implications: (Confirmation that any resource implications have been agreed with Finance)
N/A

	Risks Attached to this initiative (Reference to Corporate Risk Register as appropriate)  (This could include legal or other statutory implications or drivers)
N/A

	Patient & Public Engagement Input to and/or Impact of this initiative


	Communications Strategy:  (How will this initiative be disseminated)
The results have been the subject of a staff briefing and a press release.
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