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NHS Brent’s GP roadshows roll into town
NHS Brent is starting 2011 on a positive note by helping their residents to find out more about the GP Patient Survey that could soon be dropping through their letterboxes.  Beginning in January, NHS Brent will be running roadshows and patient participation events at two local supermarkets and in their health centres.  All residents are invited to visit them to find out about the survey and how their involvement can help shape and improve the levels of care and service they receive when they visit their GP.

The surveys give patients the chance to tell the NHS what they want to see happening with their GPs and local health services.  It also allows NHS Brent to tell people what changes have already been made in response to feedback from previous surveys, such as the introduction of appointment reminder texts and online appointment booking.
The GP Patient Survey is part of the Government’s commitment to make the NHS more responsive to patients’ needs and asks questions about issues such as how easy it is to book an appointment, the opening hours of their local GP Surgery and the standard of care they receive.  

As a result of previous survey feedback, NHS Brent introduced the Access, Choice and Experience (ACE) programme, to help GPs become more accessible to their patients.  As well as providing customer service training to over 600 practice staff in Brent, some Brent practices have introduced, extended surgery opening hours, increasing the number of appointments they offer, the possibility of booking appointments up to 4 weeks in advance and online and text messaging appointment reminder services. 
Dr Ashwin Patel, a local GP from Preston Medical Centre, Wembley said: 

“We are asking patients in the borough of Brent to help us to help them by completing the survey and giving us their feedback. We are hoping that initiatives such as the ACE Programme and the education and communication campaign will demonstrate the need for us to talk to each other in order to continue to improve our services and indeed, the performance of the NHS as a whole.”
Jo Ohlson, Borough Director at NHS Brent, said:

“We are committed to working with our patients to improve the GP experience.  We have already put measures in place to make GP services more accessible, but we regularly assess our performance and procedures to ensure that we continue to improve our standards of care.
“However, in order to do this, we need our patients to talk to us and give us their feedback. Although we currently send out 70,000 surveys to patients in Brent, the completion rate is only 25%. We are looking to significantly increase this in 2011 and only our patients can help us do that.”
As well as placing posters, adverts and leaflets around the borough, NHS Brent is helping to make filling out the survey easier by promoting the fact that the survey can be accessed in 13 additional languages.  They have also created a short film, asking people to complete their survey if they receive one, with parts of the film recorded in Urdu, Tamil and Guajarati. The film will be broadcast on the Life Channel and shown in GP surgeries and some supermarkets across Brent.  

ENDS
Editors Notes
1. For further information on the roadshows, please visit: www.brentpct.nhs.uk/ImprovingGPAccess .

2. The dates/locations for the roadshows are as follows:

· 20th – 22nd January 2011

Asda Forty Lane

Town Centre

Wembley HA9 9EX

· 10th – 12th February 2011

Sainsbury’s  

Willesden High Road

Brent Park

London NW10 2TD

3. During January and February, patients will be able to discuss access to GPs in Brent and completing the GP Patient Survey at the following NHS Brent buildings:  
-  Hillside Primary Care Centre, Harlesden
-  Chalkhill Primary Care Centre, Chalkhill
-  Sudbury Court (Vale Farm) Primary Care Centre
-  Wembley Centre for Health and Care
-  Willesden Centre for Health and Care
4. Around 5.7 million people are selected at random to participate in the survey each year and the results enable the Department of Health and Primary Care Trusts across the country to assess, evaluate and improve their services.  To find out more about the GP Patient Survey, please visit www.gp-patient.co.uk.
5. The GP Patient Survey from the Department of Health, is run by survey specialist Ipsos MORI, assesses patients’ experiences of local NHS services.  Since April 2009, the GP Patient Survey has been running as a quarterly survey and is sent to a different sample of patients from each GP practice every quarter (source www.gp-patient.co.uk).
6. NHS Brent is the local healthcare provider for a local population of 300,000 people across Harlesden, Kilburn, Kingsbury, Willesden and Wembley and is one of the most ethnically diverse communities in the UK.
7. Issued by Mabox (www.mabox.com) on behalf of NHS Brent.  Contact  Emma Jones, Mabox on  +44 (0)20 7089 5380 / +44 (0) 1823 430480 / m: +44 (0) 7590 750489, or email: emma@mabox.co.uk.
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