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GP Practices are now texting appointments to patients in Brent

The number of patients who do not keep their appointments with GPs in Brent is much higher than elsewhere in the country. People who Do Not Attend (DNAs) cost the NHS hundreds of thousands of pounds each year.  

This has had an adverse effect on access to GP services as appointments that are missed are unable to be reoffered to patients. 

As part of the ‘Improving Access Programme’ currently being offered to all practices across Brent, the system of sending patients reminders by text was deemed as an appropriate method to help reduce DNAs, and increase uptake of health initiatives by practices being able to send health promotion campaigns to specific cohorts of patients by text.

After considering a number of companies offering a text reminder service, and taking into account the need for a system that would not increase workload, NHS Brent chose MJogs text reminder service. The uptake has been a fantastic success, with 88% of our practices signing up to use text reminders so far.

If you receive a text from your practice notifying you of an appointment, please do your best to keep that appointment.  However, if you know you can’t, ring the practice straight away, free the slot for someone else and arrange a more suitable time.  

Jo Ohlson, Director for Primary Care Services said:

 “We hope to see a significant reduction in DNAs by using this text messaging service.  This will reduce wasting clinical time and allow other people to take-up appointments others cannot make.”
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1. For further information, please contact Caroline McGuane, Head of Press and Communications at caroline.mcguane@brentpct.nhs.uk or on         020 8795 6109.
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