Appendix 1


Proposed indicators and benchmark standards
	Domain
	Clinical

	Indicator
	Source
	Frequency updated
	Standard

	QOF achievement
	QMAS data
	Annually
	Achievement provided

	Prescribing
	
	
	

	Rate of antibiotic prescribing
	Prescription Pricing Authority (PPA) data
	Monthly
	Rate provided

	National health promotion targets
	
	

	flu 65+ uptake*
	Check
	Annually
	Achievement provided

	childhood immumisation uptake at 2 years*
	Exeter data
	Quarterly
	Achievement provided

	Childhood immunisation pre school booster
	Exeter data
	Quarterly
	Achievement provided

	Cervical screening*
	Exeter data
	Quarterly
	Achievement provided

	Infection and Control  Decontamination
	Practice Self Assessment
	Annual
	Data to follow

	Domain
	Primary Care Access

	Indicator
	Source
	Frequency updated
	Standard

	Access GP target*
	PCT PCAS survey
	Monthly
	Met target: meets PCAS standards >95% of time
Not Met: meets standards less than 95% of the time

	Access PCP target*
	PCT PCAS survey
	Monthly
	Met target: meets PCAS standards >95% of time

Not Met: meets standards less than 95% of the time

	Access patient survey (5 indicators)
	National survey
	Annually
	Met Target: 0 indicators below PCT average

Not Met Target: More than one target above PCT average

	Appointments per week over and above the benchmark (appointments per week, times 52 divided by patient list size times 5 & 3)
	PCT survey of practices
	Annually
	No of slots provided 

	5 day opening/half day closing
	PCT survey of practices
	Annually
	Amount of time open provided (days and half days)


	Access to a receptionist 45 hours + a week
	QMAS data
	Annually
	Yes or No 

	Patient registrations*
	PCT PCAS survey & complaints
	Monthly
	Open or Closed List shown

	Surgeries outside core hours
	PCT survey of practices
	
	To be provided

	Range of services available*
	PCT held data
	Annually
	Services that are provided shown

	

	Domain
	Secondary Care Utilization

	First outpatient referral per 1000 population
	NHS comparator
	Quarterly
	Met target: PCT average or below

Not Met PCT Target: Above PCT Average

	Emergency admissions per 1000)
	NHS comparator
	Quarterly
	Met target: PCT average or below

Not Met PCT Target: Above PCT Average

	Emergency admissions for 19 ambulatory care sensitive conditions
	NHS comparator
	Quarterly
	Met target: PCT average or below

Not Met PCT Target: Above PCT Average

	Walk in centre  & A&E attendances* 
	PCT data
	Monthly 
	Data to be provided 

	Domain
	Use of resources

	Cost per head of patient registered PMS & GMS separated
	PCT held data
	Annually
	Cost per head provided

	Premises cost per head
	PCT held data
	Annually
	Premises cost per head provided

	Cost per hour opened
	PCT held data
	Annually
	Data to be provided 

	£ per ASTRO PU
	PPA data
	Annually
	Cost provided

	% of patients on Simvastatin
	PPA data
	monthly
	% of patients on simvostatin provided

	Domain
	Workforce Capacity

	Patients per WTE GP & nurse practitioners (NP= 0.5 GP)excluding registrars
	Practice survey
	Annually
	No of patients per whole time equivalent provided

	Domain
	Premises

	Standards relating to premises as noted in nGMS contract*
	PCT to commission independent premise survey 
	Updated annually
	To be provided.


* indicator included in London Performance Audit Tool
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