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4 February 2009

Residents want better GP and community health services
Over 80 local people met at Bridge Park Leisure Centre to debate the state of Brent’s health care last week.  There was a day’s lively discussion about the benefits and disadvantages of keeping GP, pharmacy and NHS community services as they are or have services working together with bigger centres where all people’s health needs could be met in one visit. The most important issues were longer opening hours and more services in one place. The outcome of the debate showed that:

· Ninety per cent of those who attended thought there was a case for improving GP, pharmacy and NHS community services so that everyone in Brent has a better chance of a longer, healthier life 

· Seventy-five per cent said a system including local GPs and pharmacists, neighbourhood networks and bigger locality health centres would be better

· Nearly half felt current services were not meeting all their needs

Many residents said they were very happy with their existing services but could see that the current arrangements were not great for everybody. Residents were also concerned that changes might lead to confusion about where to go for health services and to a lack of continuity of care. 

Responding to their concerns, Mark Easton, Chief Executive NHS Brent, said: “People’s contributions were very valuable on the day and the issues they raised will be covered in our discussion document on primary and community services.  
“The strategy document will be available by the end of February and all Brent residents will have an opportunity to comment on the proposed direction of services.
“Detailed plans for the five Brent localities will be developed and consulted upon later in the year” 

“The views expressed by people at the Bridge Park Leisure Centre event will also be put on our website by the end of February. 

“We are delighted with residents’ contribution and the good turnout at the event.”

Ends

Notes to editor 

A polysystem is being proposed with four levels of GP, pharmacy and NHS community health services. They are:  
· Standard care (Level 1) is the best of the current GP and pharmacy services.  

· Neighbourhood network care (Level 2) is GPs, pharmacists and NHS community services working together much more closely and referring patients to each other directly.  
· Locality health centres (Level 3) are centres offering a wide range of primary and community services in one visit and one place including walk in services.  
· Level 4 are centres dealing with more complex care and offering the tests and appointments often provided in hospitals. 
Invitations were given to over 100 Brent residents, selected to match the population profile of Brent.  
Residents were selected either through on street recruitment or through local community groups. The event at the Bridge Park Leisure Centre was held on Saturday 24 January 2009.
