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[image: image2.emf]For people with complex 

health and social needs 

such as people who live 

alone or need more help ‘to 

do’

People with longer term 

health and social care 

needs and either have 

support at home or are 

able to do

People with urgent health 

and social care needs who 

need high intensity clinical 

support

People who are at home 

and are experiencing an 

urgent short term crisis that 

with the right equipment 

could be helped at home

Who is it for?

• Substantially reduce 

recovery time

• Improve health and well 

being for the long term

• Ensure consistent 

and Reliable services 

• Care, when and 

where you need it

• Reduce overall  

reliance on services

• Increase patient 

independence

• A ‘Patient first’

personalised service

• Empower patients with  

more confidence

What will 

STARRS do 

for patients?

Up to 6 weeks+ Up to 6 weeks+ 3 – 5 days 2 hours How long?

New community beds as a 

Hospital alternative. 

Personalised care that 

supports patients with more 

reablement needs whilst still 

promoting independence.

Builds patient confidence 

and  supports their return 

to independent living.

Focuses on improving 

health and well being and 

increased quality of life.

‘Hospital at home’ with a 

professional clinical team. 

Night sitter service 

available. Up to 5 visits per 

day. Protection from 

unnecessary hospital stays

Takes place in the patients 

home. Provides immediate 

action by a clinician in the 

most critical moments. Care 

gets to the patient when and 

where it is needed.

Key benefits



Immediate and urgent care 

improves recovery time

Immediate and urgent high 

intensity care services 

called Rapid Response and 

Acute Home Care.



Helps the patient with longer 

recovery needs ‘to do’ more



Prevents unnecessary 

long term residential care



Protects from unnecessary 

hospital admission

Promotes 

Independent 

living?

Community Hospital bed 

with full range of effective 

care services

Effective Rehabilitation 

and reablement - includes 

health and social care 

therapy at home

Urgent face to face clinical 

assessment  within 2 hours 

of referral, to stabilise, treat 

and agree next steps

What is it?

SHORT TERM CARE

(COMMUNITY BED)

SHORT TERM CARE 

(HOME)

RAPID ASSESSMENT
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(HOME)
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If a patient has urgent health and/or care needs or is ready to leave hospital, their clinician will use this 

New SINGLE POINT ACCESS to ensure their patient gets the care they need, when and where they need it.

They will call our central call centre, agree an initial assessment of their patients needs and refer

to any of the following services:

SINGLE POINT OF ACCESS SINGLE POINT OF ACCESS

FACTSHEET
PROPOSAL FOR NEW INTERMEDIATE 
CARE SERVICES
STARRS - Short Term Assessment, Rehabilitation and Reablement Service 

NHS Brent and Brent Council have developed a proposal for a new and enhanced intermediate care service called STARRS. It brings together health and social care services to deliver more effective rehabilitation (health) and reablement (social care). The aim of STARRS is to promote independence, radically improve health and well being and save lives by providing: “Short term services that are easy to access and easy to use, providing excellent care at home and in the community to protect patients from unnecessary hospital admissions, long hospital stays and long term residential care”.                           x
Summary of the Proposed Services
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Quick facts:
· Studies have shown that enhanced reablement services like STARRS will reduce need for prolonged care services (6 weeks+) in over 50% of patients (Leicestershire De Montfort Study 2000)

· STARRS ‘protects’ against unnecessary hospital stays. It does not ‘prevent’ a genuine need to go

· The goal of STARRS is ultimately to radically improve long term health and wellbeing and save lives

· STARRS is for individuals over the age of 18 experiencing a short-term crisis

· STARRS will help patients with several conditions and a complex mix of care needs

· Referral into STARRS is by a Clinician only

· Treatment at home is only considered if the patients needs can be met safely and with their consent

· The patient must be registered with a Brent GP (if they have no GP, they must live in Brent)
· Community/district nurses will continue to deliver first class care in the community with STARRS
We value your feedback. Please send us your comments, advice or concerns before Sep 22nd 2009

Visit: www.brentpct.nhs.uk 
Email: STARRS@brentpct.nhs.uk
Call: 0208 795 6678
HAVE YOUR SAY…
PROPOSAL FOR NEW INTERMEDIATE CARE SERVICES

STARRS - Short Term Assessment, Rehabilitation and Reablement Service 

	What have we got right about STARRS?



	What do you think is missing?



	How can we make it more successful?



	What are your concerns?



We value your feedback. Please send us your comments, advice or concerns before Sep 22nd 2009
Visit: www.brentpct.nhs.uk 
Email: STARRS@brentpct.nhs.uk

Call: 0208 795 6678















































































































