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	Purpose of the report

The task group made 23 recommendations and these were agreed by Overview and Scrutiny Committee in December 2008.  NHS Brent’s Chairman undertook to bring the task group’s report to the January Board and to seek Board endorsement of the recommendations.



	Executive Summary (to include outcome benefits)
The London Borough of Brent’s Health Overview and Scrutiny Committee set up a task group in 2008 to investigate public transport access to healthcare facilities in Brent. 

The task group focussed on two key issues:

· Public transport access to health sites and the work to improve access

· How work is progressing to adapt transport services and improve access to health sites as they are reconfigured to implement the vision of health services set in Healthcare for London.

The task group carried out a series of interviews with stakeholders and carried out desk based research.  The most important issue they considered arising from review was to strengthen working relations with NHS Brent and Transport for London (TFL).



	Decision required:  The Board / Committee is asked to:
1. Receive the report for consideration

2. Endorse the report and specifically agree:

· NHS Brent takes steps to improve engagement with TFL and Brent Council’s Transportation Unit during the early stages of planning (recommendation 1)

· NHS Brent nominates a senior officer to be responsible for ensuring public transport considerations are included in the commissioning process (recommendation 2)

· NHS Brent work with Transport for London and Brent Council’s Transportation Unit to consider the transport implications of the proposed polyclinic developments at Willesden Centre for Health and Care and Central Middlesex Hospital. This is linked to recommendation 1, that engagement should be early on in the service planning process (recommendation 4)
· NHS Brent asks the service provider at the GP led health centre in Wembley to develop a travel plan for the centre, to identify ways to improve accessibility and promote use of the service (recommendation 5)
· NHS Brent raises the issue of eligibility criteria for ambulance transport with NHS London and lobby for the rules to be changed. The task group believes that eligibility criteria should be changed so that those who currently receive ambulance transport to hospital outpatient appointments should continue to receive the service if the location of their appointment moves from a hospital to a primary care facility. Lord Darzi believes that “funding should follow the patient”, but at present patients are not allowed to use ambulance transport to get to a primary care facility (recommendation 8)   
· if service provision from existing buildings change then commissioners or providers should consider the travel implications for patients, staff and visitors (recommendation 9)

· NHS Brent consider public transport access assessments when its planning the location of new services (recommendation 11)

· Signage to health sites in Brent be improved and in particular to Wembley and Willesden Centres for Health and Northwick Park (recommendation 21)

· NHS Brent considers revising pedestrian access to the Wembley Centre
· NHS Brent consider whether patients should be able to access the GP led health centre from Harrow Road.  At present, people who approach that way have to walk around the site to get into the building.



	Corporate Objectives and Board Assurance Framework:  (Reference to how the organisation’s objectives for year are supported by this paper) Please list BAF and Corporate Risk reference no.)
This process is linked to NHS Brent’s Commissioning Strategic Plan


	Healthcare Commission Standards supported by this paper: (see list)


	Equality and Diversity considerations and implications from which an Impact Assessment might be made: 
Good public transport is key for many users of healthcare services and therefore transport implications of changes in service need to be considered.


	Resource implications: (Confirmation that any resource implications have been agreed with Finance)
Identifying resource implications of projects will need to include transport access assessments and plans for any new buildings or significant change to existing buildings will require a travel plan.  This expertise will need to be commissioned as required.


	Risks Attached to this initiative (Reference to Corporate Risk Register as appropriate)  (This could include legal or other statutory implications or drivers)


	Patient & Public Engagement Input to and/or Impact of this initiative


	Communications Strategy:  (How will this initiative be disseminated)
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