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Local NHS staff take part in sixth annual national survey

New questions focus on what matters most to NHS workers

NHS Brent will this week ask staff to give their views about their working lives, as part of the sixth national NHS staff survey.

All eligible staff at the trust will receive a questionnaire, covering issues such as work-life balance, team working, job satisfaction, training, management and supervision, violence and health and safety.

The survey has this year been revamped to reflect by research commissioned by the Department of Health into the things that matter to NHS staff. Most questions remain the same to allow trusts to track progress over time. However, new questions have been added to glean more information about things staff say matter most to them, such as whether they feel they are supported to do a good job and whether they have the opportunity to improve the way they work.

Mark Easton, Chief Executive of NHS Brent said: “I believe that for us to provide even better care and services we need to understand how our staff feel and to engage them in an ongoing dialogue about their working lives and the services they provide. The survey is critical in helping us to work with all of our staff to achieve that aim” 

“I urge all staff receiving a questionnaire to take part in this important national survey. Last year 47% of employees returned completed questionnaires and this year we are hoping for even more.”  

The survey is organised by the independent watchdog, the Healthcare Commission, in conjunction with the Staff Survey Advice Centre at Aston University.

Healthcare Commission Chief Executive, Anna Walker, said; “The NHS is one of the largest employers in the world and it’s important to know how staff are feeling. It is a basic principle of business that safe and well-supported staff are good for the bottom line. In the case of the NHS, the bottom line is the health of a nation and of individual patients. 

“The survey provides valuable information to trusts, enabling them to identify issues confronting their staff and to make improvements to the working environment. It also gives us an important national picture, with previous surveys highlighting issues important to staff such as how much violence and harassment they face and whether they are involved in decision-making.”

NHS Brent will use the staff views expressed in the survey to introduce improvements in working conditions. Following last year’s survey NHS Brent has introduced a number of changes including for example presentations to departments, and Focus Group work, have been used to prioritise a programme of workforce development activities including: 
· Issuing new guidance and support to assist managers undertake PDPs with all their staff

· new accelerative development opportunities for BAME staff

· promoted and supported a new “Breaking Through Programme” for BAME staff

· new learning and development opportunities for managers and leaders

· roll out of the Whistle-blowing Policy and a new Bullying and Harassment Policy (to be launched on 2nd October)

· a new Single Equality Scheme (consultation due to start)

· review of induction and introduction of a shorter programme
· improved communications

· more visible leadership

The national staff survey will also provide an opportunity for NHS Brent to benchmark itself against similar organisations and the national picture.

The survey results will also enable the Department of Health to assess the effectiveness of national NHS staff strategies and policies (such as training and flexible working policies) and to inform future developments in this area. 
The Healthcare Commission will publish reports for each NHS trust and the overall national findings in March 2009.

- ends -

Notes to editors

· More information on the survey is at www.nhsstaffsurveys.com.  Previous survey results can be found on the Healthcare Commission website on http://www.healthcarecommission.org.uk/staffsurveys. 
· The survey results will also enable the Department of Health to assess the effectiveness of national NHS staff strategies and policies (such as training and flexible working policies) and to inform future developments in this area.

· Most questions in this year’s survey are the same as in previous surveys to allow direct comparisons with past surveys. However, new questions have been introduced from the ‘What Matters to Staff’ research, which informed the Next Stage Review and the development of the draft NHS Constitution, including the staff pledges.
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