World Class Commissioning

Learning Disability Stakeholder Event

10.30 a.m. to 2.30 pm

Monday 17th November 2008

Wembley Plaza Hotel

Introduction

A World Class Commissioning (WCC) Stakeholder Event for people with Learning Disabilities (LD) was held on 17th November 2008.  It was part of a range of Stakeholder Engagement activity for WCC in line with the core competencies.  

The experiences of people with learning disabilities with regards to the priorities within WCC were sought to enrich the development of the initiatives and to ensure that the initiatives addressed any potential barriers to access.
Before the Event some work was undertaken with groups of people with LD in order to get volunteers for the workshop and for some explanatory work to be undertaken so that the volunteers could make a decision on what areas they were particularly interested in out of all 9 WCC initiatives.
Method

The WCC LD Stakeholder Event was a focused event which sought:

· To increase awareness and understanding of the initiatives within the NHS Brent Strategic Plan for people with Learning Disabilities (LD)

· To gain feedback from people with LD for three of the Strategic Plan initiatives
· To explore what helps and hinders access for people with LD to the three initiatives
· To make any recommendations for the strategic plan for people with LD

Results

19 Service Users, 5 Support Staff and 2 Commissioning Managers were present for the Event.
Through the event feedback was recorded via flip charts, post it notes and group feedback.  This data is recorded in Appendix 1.

Summary of Results
The following themes can be drawn from the feedback from the event:

Healthy Behaviours

· A wide range of activities are enjoyed to keep fit and healthy.  Social activities, creative activities and looking after pets are all popular
· Some activities can be difficult to access due to needing specific equipment (e.g. cycling)

· Some activities can be difficult to access due to assistance needed from a carer or support worker

Mental Health

· A wide range of things help people to feel better when they need cheering up or calming down.  

· Being with friends and family was the most popular activity, followed by being with animals/pets and various physical activities.

Primary and Community Care

· A significant proportion of participants had positive experiences of their GP and other health professionals.
· Reasonable adjustments should be made to systems and procedures in primary and community care to accommodate people with Learning Disabilities

· Health Professionals often talk to carers rather than the service user

· If something is wrong with a carer, service users are often not informed

· Information needs to be more accessible in style and pictures

· Audio and visual announcements are needed to inform people in waiting rooms when their appointment is

· Long waiting times and rushed appointments make service users anxious, so it would be a good idea to have appointments at the beginning or end of the day and for there to be double slots available

· Health professionals need to speaking clearly and slowly

Next Steps

The issues identified will be fed back to the appropriate initiative leads to ensure that reasonable adjustments could be made.  It was agreed to have a follow up event so that progress on the initiatives could be reported back.
Appendix 1
Agenda
	Time
	Item



	10.30
	Arrival & Registration



	10.45
	Welcome & Introduction

Purpose of today and Introductions



	11.00
	Things to do to stay Healthy

Feedback on Healthy Behaviours



	11.45
	Feeling Good Ladder

Feedback on Mental Health & Well-being



	12.30
	Lunch



	1.15
	Access all areas

Feedback on Primary & Community Care Services



	2.00
	Feedback



	2.30
	End




Things to do to stay Healthy

· Swimming
· Riding a bike
· Waiting at the doctor’s or waiting lists at hospitals are a problem
· Making pom-poms
· Painting and drawing
· Love pets
· Bowling
· Check up at the doctors
· Going to meetings
· Walking – but  sometimes can’t as need helpers
· Prefer shower – but enjoy bath to relax, but it can be difficult to get in and out of the bath
· Sedley / Rita – People who treat us nicely
· Reading
· Telling jokes
· Cycling – difficult as sometimes they can’t be stored or we don’t have one
· Dancing – socialising
· Talking to someone – good to share
· Shopping for fresh food
· Watching TV
· Walking a dog
· Writing a letter to friends and cousins
Feeling Good Ladder

· Other people like Robert
· Going walking
· Eating fish
· Watching TV
· Talking to friends
· Using a computer
· Walking in the park
· People smiling
· Making craft things
· Watching animal programmes
· Making pom-pom balls
· Looking at pictures of animals
· Having a baby bird
· Playing on the beach
· Being with friends
· Playing my music
· Watching TV
· Being with my family
· Going to meetings
· Being on the student council
· Going to the doctor
· Going to Ireland
· Like swimming
· Snooker
· Friendship means a lot to me
· I like my cat
· Going to see family and walking
· Go for a drive with my friend
· Stroke my cats
· Going to see my girlfriend
· Talking to someone
· Eating something nice
· Stroking a cat is calming
Access all Areas
· Reasonable adjustments should be made for people with Learning Disabilities

· Give medication when needed
· Positive experience 
· Difficult receptionist – feel like a nuisance, system not supporting patients
· Good doctors
· Get help if mum is ill
· Good relationship
· Need health professionals to explain about issues happening to carers
· Can say when nervous
· Feel rushed
· Information needs to be in lots of different styles with pictures but is often presented only in one way
· Well explained
· Someone else makes appointment 
· Audio and visual announcements are needed with appointments
· Visits accompanied
· Doctor speaks to the carer
· Missed flu jabs due to systems
· Would like a cure for cancer
· Listened too
· Long waiting times – makes us anxious, good to have appointments at start or end of day and a double appointment slot is often needed
· Speaking quickly with difficult words -  not nice and patient
· Speak clearly and slowly
· Put on hold for certain doctor
· Long wait for home visit – had to call ambulance
· Dr make you better
· Good for check ups
· New tablets – don’t explain what to do with tablets
· Appointment – taken off list for being angry, misreads without understanding
· Felt like Dr didn’t care as others went before me
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