Health Care for London 
Road Show - 1st November 2008 

World Class Commissioning (WCC) Consultation

As part of the Brent consultation process for Healthcare for London in Willesden Green Library Centre, an opportunity for getting feedback on the 9 priority initiatives for WCC was established.  A display of the initiatives was set up and people were asked for their feedback which was then posted onto the relevant initiative.
In total approximately 325 people came through the Willesden Green Library Centre, of these approximately 50 gave feedback on the WCC priorities.  From observation only, respondents varied in age, gender, ethnicity, disability (including mental health, which was disclosed) and faith.
The comments posted were as follows:

General Comments
· There is a good selection of priorities

· Health information for patients is very good
· There is too much bureaucracy in the NHS
· Services need to be more sensitive to the different communities in Brent
· Break down the barriers between geographical areas for those of us who live on the boundaries of different boroughs
· What is NHS Brent doing about the new Government drive to get more disabled people into employment and the impact that will have on their ability to claim benefits?
· Improve the quality of all services, not just the services that will make organisations the most money
· Restore podiatry services

Primary and community care (Polyclinics)

· I have frustration in getting a GP appointment as it is so complicated.  They assume people aren’t organised as I couldn’t book in advance.  There needs to be flexibility for people who are working.
· When you go to the GP with more than one problem, you are not able to be seen in one appointment.  So often I don’t go back as its a waste of time, which then affects my health.
· I never see the same GP twice.  I think you get a better service if you see the same person.
· Good to have more weekend and evening appointments
· Some appointments are 2-3 weeks away, this is no good as its often too late
· Could there be more local dental services (Dollis Hill) so that we do not have to take a lot of time off work or school for appointments 
· Don’t want GP practice to be far away as I use public transport
· I value my responsive and communicative GP practice as there is always a chance to give feedback
· Could access to a GP be triaged to reduce waiting times for more critical cases as one week is too long?  Although once I receive the service it is very good.
· My GP referred me to Central Middlesex Hospital for a quick procedure and 12 months later I was contacted offering me an appointment in 2 years.  This is a very poor service.  We should be informed of the procedures as soon as possible so that we are kept informed.
Improve primary immunisation rates

· I have a good GP who always provides up to date immunisations (flu)

Improve vascular health
· I have a good GP who provides an annual cardiac check

· There should be a once a year blood test and screening for everyone

· There should be links between vascular health and mental health because of the impact of stress
Reduce premature mortality from cancer
· Screening is important, education is important, its all about thinking about yourself.

· I had a positive experience with the bowel screening service at Northwick Park

· My local GP (Gladstone Surgery) referred me for breast screening and it was very positive.  It only took half a day and I felt very reassured

Improve intermediate care

· There are no convalesce homes anymore, so its difficult for older people who need a lot of support
· People who are not elderly (30 to 50 years old) miss out on services 
· There are long waiting times for intermediate care – you should concentrate on reducing suffering
· Older people are not getting the right services.  Improve services and facilities for older people.
· How do the housebound have their say?
· There should be more training to help people live independently
Improve mental health & wellbeing

· For people who are unemployed, support services should be ‘Drop in’ rather than being coerced and threatened to take part.  What are incentives to get out of the benefits trap?
· More support for people who feel stress like talking therapies
· There may be more unemployed people soon, particularly with the credit crunch, so there should be more support across a range of services  e.g. Mental health for the long term unemployed
· Services should come together e.g. counselling and appropriate help with social services and independent living

Improve maternity services

No comments

Children and young people

· Concentrate on physical studies (sport and exercise) as well as academic studies

· There should be more people who’s main focus is healthy behaviour in schools, with more activities in schools, food education in schools and better school meals

· Have healthy dinners in schools
· Improve health services in schools e.g. bring back free eye tests and dental checks

· More sex education in schools and what happen as a consequence of early sexual behaviour
· There are good 5 a day messages in schools

· Good to focus on sex education in schools

Support healthy behaviours

· Very important, prevention better than cure

· Good as it improve lives and takes care of health

· Good to give advice on health eating

· Symbol of apple is good for health as it looks like a heart

· Healthy eating is down to the individual

· If we want to use local spaces for exercise, who do we contact?
· There should be more links with national schemes e.g. cycling schemes

· Why not promote ‘healthy ways to save money’ to engage people over the credit crunch so people can see how healthy behaviours can also save money?
