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Brent Community Services Self Assessment against the Care Quality Commission Standards for 2009/2010
November 2009

Executive Summary of the full self-assessment report that was approved at the BCS Committee on the 16th November 2009:
· BCS has completed a report on a self-assessment process led by the Head of Governance (Interim) measuring against the CQC Standards for Better Health 2009/1010 for the period of April 1st 2009-October 31st 2009.  
· Declaration is required against all of the standards except standards C4a, C4c and C21 element 1. These standards are covered by the registration process that was in effect from April 2009 regarding the Hygiene Code. Therefore, there are 42 standards that must be declared against. 
· The result of this assessment is that 38 out of the 42 that require declaration have been assessed to be met.
· Four standards were deemed to have insufficient assurance:

1. C4b. Medical Devices

2. C8b. Personal Development Plans

3. C9b. Records Management

4. C17. Patient and Public Engagement

· Each of the above standards that are declared as insufficient assurance has an action plan. These will be entered onto the BAF as a risk and the actions plans will be monitored through the governance structure to ensure in-year compliance. 
· Each standard has an identified lead. The BCS Head of Governance sought assurance regarding their respective standard to form the opinions outlined in this summary.  

· The report was presented and scrutinised at the BCS Committee (Shadow Board) on the 16th November 2009. The position outlined in this document was approved and ratified. 

· Although BCS recognises that there are improvements to be made, there are no significant lapses across the standards. 

· The recent results from the 2008/2009 assessment resulted in eight out of forty four standards being assessed as not met. BCS can demonstrate significantly more evidence for these standards at this stage and is confident that the assessment outcome does not reflect the position today.  

· A submission of declaration must be made by NHS Brent on behalf of Brent Community Services by midday on December 7th 2009.  
· The full report that was presented to the BCS Committee contains a rationale for the declaration of each standard describing the “story” of compliance against each. This is supported by a list of the examples of the available evidence. The list of evidence is not exhaustive but represents that which meets the lines of enquiry contained in the finer detail of the assessment criteria. 
· Following the submission of the declaration BCS will continue to prepare for the registration process which takes effect from April 1st 2010. Prior to this, an application will be prepared against the new standards and outcomes described in the soon to be released registration guidelines. A mapping process has already been completed to determine the equivalence of evidence from the present standards to the registration requirements. The CQC Registration guidelines remain in draft form with the expected release of the final document expected in December 2009. 
· The Head of Governance for BCS will lead on the process of registration. 
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