BEING OPEN POLICY

Summary 
This policy is aimed at any healthcare staff responsible for ensuring the infrastructure is in place to support openness between healthcare professionals and patients and/or their carers following an incident.  It gives advice on the ‘dos and don’ts’ of communicating with patients and/or their carers following harm.

The policy is based upon guidance from the National Patient Safety Agency (NPSA) and the National Health Service Litigation Authority (NHSLA).  Elements relate to government initiatives and recommendations from major inquiry reports, including the 5th Shipman Inquiry Report and the NHSLA’s “Striking the Balance” initiative on providing support for healthcare professionals involved in a complaint, incident or claim.
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