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POLICY FOR PROVISION OF WHEELCHAIRS

· Individuals who have a permanent disability or medical condition, which seriously affects their ability to walk.

· The Service User should be registered with a General Practitioner (GP) who is registered within the Primary Care Trust (PCT) area covered by the Wheelchair Service.

· Wheelchairs will be supplied to Service Users who need them for permanent use i.e., longer than six months or people who require palliative care.

· Anyone can refer to the service using the agreed referral process.

· The minimum age for referral is generally 30 months, but younger children with postural needs will be considered if they cannot be safely seated in a buggy.

· Modifications and accessories may be used for use in the wheelchair to address clinical and mobility needs i.e. postural support, pressure care, safety and comfort.

· Provision of equipment is subject to the current Conditions of Loan. See Appendix A.

· Equipment will only be replaced if it ceases to meet the clinical needs of the Service User, is beyond economical repair or is obsolete and spares are not available.

· The Service User and / or their carer can demonstrate or has potential to safely use the equipment in the intended environment. This will be established at assessment.

· The home environment is suitable for wheelchair use.  Adaptations may be needed to ensure Service User safety and to maximise accessibility e.g. Doorway widening or moving furniture.

· Wheelchairs will only be provided to Service Users who have been assessed to have an identified health need and who are dependent upon a wheelchair / buggy both indoors and outdoors for at least 5 times per week.
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· Provision will be considered for Service Users who have a care package and who require a wheelchair / buggy to attend a Day Centre or regular hospital treatment. However, transport providers are responsible for providing pool wheelchairs to assist people on and off vehicles.

CRITERIA EXCLUSIONS

· Wheelchairs / buggies will not be provided as a restraint or as a stationary chair e.g. armchair 

· Wheelchairs / buggies will not be provided to people living in a Residential or Nursing Home that require a standard attendant controlled manual wheelchair for transit purposes only.

· Equipment will not be supplied to specifically meet work, education or sporting requirements.
· Cushions will not be issued for armchairs and other seating.

· Persons who are able to walk, but for various reasons refuse to do so.

· Powered wheelchairs will not be provided for sole use outdoors or for use only in a place of work or education.

· The wheelchair service does not provide any of the following: 

· Power packs

· E-motion assisted hand-rim systems

· Powered Outdoor Wheelchairs or Scooters

· Rain covers, sunshades or comfort items.

· Attendant controls for powered wheelchairs.
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Criteria for the provision of a Transit / Attendant Manual Wheelchair

The Service User has a carer who is able and willing to manage 

and manoeuvre the wheelchair.
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Criteria for the provision of a Self- Propelled Manual Wheelchair

The Service User must be deemed medically fit to self propel and this should not be detrimental to their medical condition.

The Service User has ability and will use a self-propelling wheelchair to allow a degree of indoor / outdoor mobility which will increase independence and function.

In exceptional circumstances, may be provided for carers who would benefit from the improved, manoeuvrability gained by large rear wheels.
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Criteria for the provision of an Active User Manual Wheelchair e.g. Lightweight Wheelchair.

The criteria for a self-propelling wheelchair must be met.

The Service User is dependent on wheelchair mobility equipment indoors and outdoors for the majority of the day.

The Service Users medical condition results in a reduced strength and / or major excessive activity would result in deterioration of the medical condition.

Where clinical and mobility needs cannot be met by the standard range of wheelchairs, then these chairs will be considered.

The Service User must be a full time user and their life style needs and ability must be such that maximum independence and mobility will be gained by such provision.
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Criteria for the provision of a Buggy

Buggies may be provided as an alternative to a wheelchair where it best meets clinical and mobility need.
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Criteria for the provision of a Tilt-in-Space Wheelchair.

1. These wheelchairs are provided for Service Users where the tilt facility is the only way of maintaining sitting balance within a chair.

2. Clients are fully dependent on the provision of a chair for postural support, positioning and comfort. Pressure care will be considered in all wheelchairs.

3. Clients will only be considered if they would benefit from a mobile system.

4. Carers can demonstrate that they are able to operate the system safely, access transport and detach component parts for safety and comfort of the client.

5. These chairs will not be provided to overcome moving and handling I hoisting issues.
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Criteria for the provision of an Electrically Powered Indoor Wheelchair  (EPIC)

1. The client must be unable to walk or self propel indoors or it would be detrimental to their medical condition or a significant risk of injury.

2. The client is permanently unable to walk within the home environment.   (Powered wheelchairs cannot be provided for sole use outdoors or for use only in a place of work or education).

3. Through frequent and regular use the client has the potential to benefit from the wheelchair gaining increased mobility and independence.

4. The client has the ability to comply with the DVLA requirements for motor vehicle drivers concerning Epilepsy and other causes of loss of consciousness. See Appendix B.
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Criteria for an assessment for an Indoor / Outdoor Powered Wheelchair (EPIOC)

1. These wheelchairs will only be considered when all other possibilities have been excluded and the Criteria for EPIC provision is met.

2. Clinical need and the environment at home will be assessed by the wheelchair service. The home should be accessible i.e. ramps or level access from indoors to outdoors.

3. A medical will be completed by the Specialist Wheelchair Service Team if appropriate.
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Criteria for the provision of more than one wheelchair

1. When a wheelchair is required for both upstairs and downstairs use.

2. When a powered wheelchair is on issue a back up manual wheelchair will be provided if there is no manual wheelchair on issue.

3. EPIC users prior to the provision of an EPIOC will return their EPIC chair once the new provision is deemed satisfactory.

4. People who are Active Manual Wheelchair Users prior to EPIC / EPIOC provision may retain their chair at the Manager’s discretion until re-assessment is needed, when a total review will be completed.

5. If a current seating system is used within a manual wheelchair it may be recalled.   If a wheelchair already on issue is being used as a back-up chair it may not be replaced in the same form at a later date.
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Criteria for the provision of cushions, accessories and modifications

1. Cushions, accessories and modifications will be provided as appropriate following assessment for clinical need.

2. Cushions are provided to achieve comfort, satisfactory posture, and increased stability and to aid pressure ulcer prevention and management.

3. Cushions may only be considered for private chairs in special circumstances relating to an individuals case and agreed by the service manager and multidisciplinary team.

4. Modifications affecting a manufacturers warranty will not be considered for equipment purchased by Service Users, including those purchased under the Independent Voucher Scheme.

5. Any other accessories provided will be through clinical assessment of need.
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Criteria for Referral to the Specialist Wheelchair Service.

1. These wheelchairs will only be considered when other possibilities have been excluded. They provide postural support, which will grow with a child or accommodate the body shape of the Service User.

2. Where the Service User requires a medical by a Consultant in Rehabilitative Medicine as part of the assessment then a referral is deemed appropriate.

.
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The NHS Voucher Scheme

This scheme was introduced by the Government to give people greater choice in the selection of their manual wheelchair. It offers the client the option of staying within the standard NHS provision or to receive a voucher towards the cost of a different wheelchair.

1. Service Users must meet the criteria for the provision of a wheelchair.

2. People must be assessed by the Wheelchair Service prior to considering the Voucher Scheme and the purchase of the wheelchair.

3. The value of the Voucher is based on the equipment that would have been issued.  

4. The Partnership Voucher Scheme option will have all repairs and maintenance covered by the Wheelchair Service contract. 

5. The Independent Voucher Scheme option has a maintenance amount allocated to help with cost of repairs.

6. Pressure care cushions will remain the responsibility of the Wheelchair Service.

Further information on the NHS Voucher Scheme is available from the Wheelchair Service request.

For enquiries about the Motability Wheelchair and Scooter Scheme, please contact: 

Telephone: 
0845 60 762 60 (8.00am till 6.00pm Monday to Friday)
Fax: 

01264 384482

Website:     
www.motability.co.uk
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Appendix A

.

Terms & Conditions of Loan

Service User : …………………………..  Ref. No: …………………………

Section 1 – User Responsibility

All equipment (detailed above) provided by the Wheelchair Service named above remains the property of the National Health Service (NHS) and is loaned to you under the following conditions.

· It is for your use only and must not be used by anyone else or for any other purpose other than that for which it was provided.

· It is your responsibility to use the equipment safely as instructed by the Wheelchair Service and the manufacturer’s user manual.

· The equipment must be kept clean and maintained in good order.  Any faults or problems should be reported to the Repair Contractor.

· No alterations or attachments may be made to the equipment without prior agreement from the Wheelchair Service.  This includes the fitting of third party equipment such as power packs, trikes, etc. which may invalidate the manufacturer’s warranty.  In situations where this is done without prior consent from the Wheelchair Service, the wheelchair may be removed permanently and any subsequent repair costs passed on to the user.

· It is advisable that you inform your home insurers to amend your policy to include the wheelchair and accessories or alternatively take out insurance to cover your wheelchair.

· If the equipment is no longer required, for any reason, you must inform the Wheelchair Service.  Arrangements will then be made for it to be collected.  It must not be disposed of in any other way or given to anyone other than the Wheelchair Service or Repair Contractor

· You must inform the Wheelchair Service immediately if any or the equipment is:

· Lost or stolen

· Involved in an accident

· Damaged.
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· You must also inform the Wheelchair Service if you change your address.  If you move out of area your equipment may be taken with you.  Please inform us of your forwarding address so that we can transfer your details to your new Wheelchair Service.

· You must also inform the Wheelchair Service if you move into a Nursing or Residential Home.

· You intend to leave the country for any period of time exceeding 90 days.

· If you take the equipment oversees on holiday you are advised to take out insurance as the user is responsible for the cost of any loss or damage incurred abroad.

Section 2 – Adverse Incidents

Wheelchairs and associated equipment are defined as Medical Devices.  As adverse incident is an event which causes, or has the potential to cause, unexpected or unwanted effects involving the safety of users or other persons.  It is important to identify what may constitute an adverse Incident.  All Adverse Incidents must be reported to the Medicines & Healthcare Products Regulatory Agency (MHRA)

If you feel that an accident/incident has occurred which constitutes an adverse Incident, you must contact the Wheelchair Service immediately and they will give advice on appropriate action to take.

Section 3 – Repairs

The Wheelchair Service has contracted the following company to carry out repairs on your wheelchair.




Synergy Healthcare




4 McNicol Drive




Park Royal




London, NW10 7AW




Tel: 0845 045 0194



Fax: 0208 965 9672
Hours of Work:

8.00 am to 5.00 pm Monday to Friday

Repair Service available:

8.00 am – 5.00 pm.  Monday to Friday.

There is an out of hours service operating in the evenings and weekends.
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· The Wheelchair Service is only responsible for repairs relating to normal wear and tear of your equipment.

· The equipment must not be repaired by anyone other than the Repair Contractor.

· All work carried out by the Repair Contractor will be paid for by the Wheelchair Service.  However, the Wheelchair Service is not responsible for costs of repairs through misuse or negligence.

· The Repair Contractor will come to your home or other appropriate venue (Day Centre, School, etc,) to carry out repairs.

· If your wheelchair has to be removed by the Repair Contractor for completion of repairs at their factory, we may be able to provide you with a temporary replacement wheelchair.  This wheelchair will only be a standard model and will not necessarily be the same model or size as your own issued wheelchair.

Maintenance Service available:

· If you have an Electric Powered Indoor Wheelchair (EPIC), the Repair Contractor is responsible for carrying out an annual service on it.  You will be contacted by them to arrange a time for each service to take place.

· At the present time there is no service contract for manual wheelchairs.

I agree to accept the wheelchair prescribed for me by the Wheelchair Service, under the Conditions of Loan described above.

Signed:
………………………………………………………….

Name (Please print):
………………………………………….

Signature of Assessing Therapist:

………………………….

Name (Please print):
………………………………………….

Date:
………………………………………………………………….
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APPENDIX B

THE CURRENT EPILEPSY REGULATIONS FOR GROUP I AND GROUP 2 ENTITLEMENT
GROUP 1
The Motor Vehicles (Driving Licences) Regulations 1999, prescribe epilepsy as a relevant disability for the purposes of Section 92(2) of the Road Traffic Act 1988.

This means that: 

(1) A person who has suffered an epileptic attack whilst awake must refrain from driving for one year from the date of the attack before a driving licence may be issued; 

OR

(2) A person who has suffered an attack whilst asleep must also refrain from driving for one year from the date of the attack, unless they have had an attack whilst asleep more than three years ago and have not had any awake attacks since that asleep attack.

AND

(3) i) so far as practicable, the person complies with advised treatment and check-ups for epilepsy, and
ii) the driving of a vehicle by such a person should not be likely to cause danger to the public.

GROUP 2
During the period of 10 years immediately preceding the date when the licence is granted the applicant/licence holder should be:

1) free from any epileptic attack

AND

2) have not required medication to treat epilepsy

AND

3) should not otherwise be a source of danger whilst driving.

In addition "The liability to seizures arising from a cause other than epilepsy" is a prescribed disability. An individual suffering a solitary seizure must normally satisfy the above regulations, except where a solitary seizure occurs in relation to 
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alcohol/drug or substance misuse (See Chapter 5). In addition, someone with a structural intracranial lesion who has an increased risk of seizures will not be able to drive vehicles of this group until the epilepsy risk has fallen to at least 2% per annum, the level recommended by the Panel which permits compliance with the regulations.

GUIDANCE FOR WITHDRAWAL OF ANTI-EPILEPTIC MEDICATION BEING WITHDRAWN ON SPECIFIC MEDICAL ADVICE
(N.B. This advice only relates to treatment for epilepsy)

From a medico-legal point of view, the potential risk of further epileptic seizures occurring during this therapeutic procedure should be noted. If an epileptic seizure does occur, the patient/driver will need to satisfy driving licence legislation before resuming driving and will need to be counselled accordingly. The current Epilepsy Regulations require a period of 1 year free of any manifestation of epileptic seizure or attacks occurring whilst awake, but special consideration is given where sleep only attacks have occurred.

It is clearly recognised that withdrawal of anti-epileptic medication is associated with a risk of seizure recurrence. A number of studies have shown this, including the randomised study of anti-epileptic drug withdrawal in patients in remission, conducted by the Medical Research Council Anti-epileptic Drug Withdrawal Study Group. This study shows 40% increased associated risk of seizure in the first year of withdrawal of medication compared with those who continued on treatment.

The Secretary of State's Honorary Medical Advisory Panel on Driving and Disorders of the Nervous System has recommended that patients should be warned of the risk they run, both of losing their driving licence and also of having a seizure which could result in a road traffic accident. The Panel advises that patients should be advised not to drive from commencement of the period of withdrawal and thereafter for a period of 6 months after cessation of treatment. The Panel considers that a person remains as much at risk of seizure associated with drug withdrawal during the period of withdrawal as in the 6 months after withdrawal. 

This advice may not be appropriate in every case. One specific example would be withdrawal of anticonvulsant medication when there is a well-established history of seizures, only while asleep. In such cases, any restriction in driving is best determined by the physicians concerned, after considering the history. It is up to the patient to comply with such advice. For DVLA to revoke the licence during the period of withdrawal would be both restrictive and unnecessarily bureaucratic.


It is important to remember that the epilepsy regulations are still relevant even if medication is omitted, e.g. on admission to hospital for non epileptic conditions, and epileptic seizures occur.


PROVOKED SEIZURES: 
For Group I and possibly Group 2 drivers or applicants, provoked or acute symptomatic seizures may be dealt with on an individual basis by DVLA if there is no previous seizure history. Seizures associated with alcohol or drug misuse, 
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sleep deprivation or a structural abnormality are not considered provoked for licensing purposes. Similarly, reports of seizures as a side-effect of prescribed medication does not automatically imply that such events will be considered as provoked. For seizure(s) with alcohol or illicit drugs please see relevant section in the booklet.

Doctors may wish to advise patients that the period of time likely to be recommended off driving will be influenced inter alia, by:-

a) whether it is clear that the seizure had been provoked by a stimulus which does not convey any risk of recurrence and does not represent an unmasking of an underlying liability, and,

b) whether the stimulus had been successfully/appropriately treated or was unlikely to occur at the wheel.


In the absence of any previous seizure history or previous cerebral pathology, the following seizures may also be treated as provoked: 

· eclamptic seizures 

· reflex anoxic seizures 

· an immediate seizure (within seconds) at the time of a head injury 

· seizure in first week following a head injury, which is not associated with any damage on CT scanning, nor with post traumatic amnesia of longer than 30 minutes 

· at the time of a stroke/TIA or within the ensuing 24 hours 

· during intracranial surgery or in the ensuing 24 hours. 

Seizures occurring during an acute exacerbation of Multiple Sclerosis or migraine will be assessed on an individual basis by the department.

For more information: www.dvla.gov.uk
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