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SERVICE LEVEL AGREEMENT REPORT: QUARTER 1
Summary

The Service Level Agreement (SLA) report for Quarter 1 is attached.

	Recommendation: Members are asked to discuss the attached report
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This paper aims to promote the following values of the PCT:

Put the patient at the centre   
(
Be a good employer


(
Be a trusted partner


(
Be innovative


(
Be accessible


(
Be outcome focussed

(
