










                              Appendix B

Brent Teaching Primary Care Trust

Quality & Outcomes Framework Assessment

Improving Practice Questionnaire

 Patient Survey Results for the Years

2005/06 & 2004/05

Board Report  - 28 September 2006 

	IPQ

Question

Numbers
	IPQ Questions
	Brent tPCT

IPQ Scores

2005/06
	Brent  tPCT

IPQ Scores

2004/05
	IPQ National Average

2005/06
	IPQ National Average

2004/05



	1.
	Access

Your level of satisfaction with the practice’s opening hours?
	        50
	        50
	      55
	    56

	3.
	Satisfaction with the day and time arranged for your appointment?
	        51


	        47
	      56
	    56

	4.
	Chances of seeing a doctor within 48 hours?
	        47
	        48
	      49
	    49

	5.
	Chances of seeing the doctor of your choice?
	        45
	        45
	      42
	    47

	8.
	Waiting time in practice for an appointment

Length of time waiting in the practice to see the doctor?
	        33
	        31
	      40
	    41

	6.
	Telephone Access

Opportunity of speaking to the doctor on the telephone when necessary?
	        39
	        36
	      41
	    41

	2.
	East of contacting the practice on the telephone?
	        47
	        47
	      47
	    51

	7.
	Practice Environment

Comfort level of waiting room (eg chairs, magazines)
	       49


	        47
	      54
	    55

	9.
	Quality of Consultation

Overall satisfaction with this visit to the doctor?
	       68


	        66
	      74
	    73

	10.
	Warmth of the doctor’s greeting on this visit?
	       70
	        67
	      76
	    74
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	11.
	On this visit, I would rate the doctor’s ability to really listen to me as …
	        69
	         67
	      76
	     74

	12.
	The doctor’s explanation of things to me were …
	        68
	        65
	      73
	     71

	13.
	The extent to which I felt reassured by this doctor was …
	        65
	        62
	      72
	     70

	14.
	My confidence in this doctor’s ability is …
	        70
	        68
	      77
	     75

	15.
	The opportunity the doctor gave to me to express my concerns or fears was …
	        66
	        64
	      73
	     71

	16.
	The respect shown to me by this doctor was …
	        73
	        71
	     79
	     77

	18.
	This doctor’s consideration of my personal situation in deciding a treatment or advising me was …
	        64
	        62
	     70
	     69

	
	Time and Information in Consultation
	
	
	
	

	17.
	The amount of time given to me for this visit was …
	        58
	        55
	     64
	     63

	
	Manner of Staff
	
	
	
	

	21.
	The manner in which you are treated by the reception staff?
	       64
	        64
	     66
	     67

	22.
	Respect shown for your privacy and confidentiality?
	       65
	        65
	     66
	     67

	
	Other Practice Services
	
	
	
	

	23.
	Information provided by the practice about its services (eg. Repeat prescriptions, test results, cost of private certificates).
	       60


	        59
	     60
	     61
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	24.
	The opportunity for making compliments or complaints to this practice about its service and quality or care?
	      50
	      47
	     52
	      52

	25.
	The information provided by this practice about how to prevent illness and stay healthy (e.g. alcohol use, health risks of smoking, diet habits etc) was …
	     57
	     54


	    58
	      58

	26.
	The availability and administration of reminder systems for ongoing health checks is …
	     52
	     50
	    54
	      54

	27.
	The practice’s respect of your right to seek a second opinion or complimentary medicine was …
	     58
	     49
	    62
	      54
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