Appendix A

Brent Teaching Primary Care Trust

Quality and Outcomes Framework Assessment

2005/2006  PE 2-4 Indicators  

PE 2:  The Practice will have undertaken an approved patient 

survey each year

















40 points

The two currently approved surveys are GPAQ –the General Practice Assessment Questionnaire and IPQ –the Improving Practice Questionnaire.  

Written evidence

Practices should provide evidence that the survey has been undertaken including the date and methodology.

PE 3:  Patient Survey –reflection on results and proposed changes
15 points

Written evidence

The practice must provide an action plan to show what actions the practice will take in response to the patient survey results.

PE 4:  Patient Survey –discussion as a team and with either a 

       patient group or Non-executive Director

15 points

Practices should discuss the results of the survey with the practice team and subsequently share its results with a NED or patient group at a practice meeting.

Written evidence

Practice should submit a report of the meeting to the tPCT. This report should be sent to members of the patient group who attended the meeting and who gave their apologies. The report should demonstrate the changes that have been achieved since the patient survey in 2004-5 and propose changes to be made as a result of the 2005-6 process.

