BRENT TEACHING PRIMARY CARE TRUST

Patient and Public Involvement Committee

Minutes of meeting held on Thursday, 8 June 2006 at 3.30 pm in Training Room 1, Wembley Centre for Health and Care, 116 Chaplin Road, 

Wembley, HA0 4UZ

	PRESENT:
	

	George Crane (Chair)
	Non-Executive Director (Chair)

	Judith Lockhart
	Brent tPCT

	Danelle Aronowitz
	Brent tPCT

	Kathleen Mulligan
	Brent Carers Centre

	Namal Idris
	Brent Muslim Health & Social Care Forum   

	Phil Sealy
	Brent Black African and Caribbean Mental Health Consortium

	Moira Hills
	Brent tPCT

	Mansukh Raichura
	Lohana Community North London


	APOLOGIES  
	

	Ken Morjaria
	Brent Indian Association

	Geraldine McMahon
	Brent tPCT

	In Attendance:

Juliet Ayorinde (Minutes)
	Brent tPCT


1. Welcome and Introduction

The chair welcomed members to the meeting and invited everyone to introduce themselves.  .

2. Minutes of the meeting held on 14 March 2006  

Minutes of the meeting held on 14 March 2006 were approved.

3. Matters Arising 

(a) Grants to Contracts  
Judith Lockhart informed the committee that Samih Kalakeche, Joint Director of Commissioning, attended the Community Involvement Workstream meeting on 11 May 2006 where he gave an update on the voluntary sector service level agreement process.  Samih explained that the process had been delayed due to current financial constraints within the tPCT.  Jean Gaffin, Brent tPCT Chair, who also attended the meeting provided a context for the cost savings programme which the tPCT needed to put in place.  

Judith reported that BrAVA was still interested in developing a piece of work around contracting with the voluntary sector.  BrAVA has requested a meeting with Samih and Judith to discuss this project further.  Phil Sealy wondered whether the BrAVA project would have any meaningful impact on the community and voluntary sector and how Brent tPCT would influence this piece of work. 

The update report was NOTED.

(b)    BADP - Access

Judith informed the committee that the BADP was not pleased with the report given to members at the last PPI meeting by Karen Shook regarding the current wheel chair access regulation.  BADP was still of the view that access issues persisted at Willesden Centre for Health and Care.  They were not convinced that present access conditions there complied with access regulations, as stated by Karen Shook. George Crane agreed to raise this issue with the Executive Management Team at the tPCT and report back to the next committee meeting.

                                                                                            Action: George Crane

(c)  PPI Toolkit

     Judith reported that she had received feedback from various individuals on the draft Toolkit, which would be incorporated into the final document.   The Brent Carers Centre had offered to make some additions as well. Judith would chase up Karen shook who had offered to do a summary in plain English and report back to the committee.

      Phil Sealy raised concerns about the usefulness of the PPI Toolkit in view of the impending changes to the PPI Forum.  Judith replied that the Toolkit was aimed primarily at Brent tPCT staff to assist them in planning PPI activities.  It could also be used for staff training around PPI and as guidance for GP. 

      Danelle Aronowitz, Patient Service Manager, requested for a copy of the toolkit 

                                                                                          Action: Juliet Ayorinde

4. PPI and Race Equality Performance Improvement Framework & SHA Response
 

     Judith reported that the tPCT’s 2005/06 PPI and Race Equality Performance Improvement Framework had been submitted to the SHA, and their response to it was being presented for consideration.  The SHA had requested additional information on a number of areas.  Judith went through the SHA response.    

· Annual Survey Results – tPCT can confirm the level of BME response to this from the survey report.

· PALS services – Danielle Aronowitz, Patient service manager, informed the committee that staff awareness training was now on hold due to financial constraints.  However, the service is in the process of setting up a mentoring scheme.

· Strategic partnership approach to planning & implementation of PPI – Judith reported that the UCI team is in the process of developing a dedicated webpage for PPI consultations. The team had liaised with the Brent consultation team to discuss the best way forward.
Judith stated that overall, the SHA was happy with the tPCT’s progress in involving and consulting patients and the public.  The SHA however expressed some disappointment for lack of evidenced based examples of implementing PPI.   Feedback will focus on providing such evidence

5. Consultation on tPCT Cost Savings Plan

Discussion took place on a consultation document, which outlined the tPCT’s proposed cost savings plan.  The document was considered at the last Board meeting. The following areas had been identified for savings of £16.5m:  

· Provider

· Prescribing

· Acute Commissioning

· Joint Commissioning

· Management Costs

Mike Hellier, Project Director for Business Improvement is the lead for taking forward this plan.  

Mike is scheduled to attend the Race, Health & Social Care Forum meeting on 13 June 2006 to share contents of the document.  

Phil Sealy expressed concerns that no date has yet been set for the cancelled Stakeholders event.  George Crane agreed to liaise with Andrew Parker for an update on the event and report back to the Committee. 

                                                                                        Action: George Crane

Kathleen Mulligan requested for the Brent Carers Centre to be included in the stakeholder impacts list within the cost savings programme.  Judith agreed to draw this request to Mike Hellier’s attention.  









Action:  Judith Lockhart

6.  PPI Guidance on Engagement and Consultation 

Judith reported that this  “guidance on engagement and consultation” document from the Strategic Health Authority has been produced to remind tPCT staff of the statutory duty placed on NHS bodies to involve and consult with patients and the public.  This was a particularly important consideration when decisions were being made about cost savings.

After further discussions, members expressed concerns that the impact assessment section was:

· not detailed enough 

· difficult to understand

· little information about carers 

The Guidance document was NOTED.

7. QOF – GP Patient Survey Outcomes
 

Judith gave an update around patient survey outcomes, explaining that most practices in Brent had conducted their IPQ surveys.  Practices, having now received their results, were now expected to produce an action plan to deal with problematic areas of practice.  

· Practices have been requested to share their action plans with a panel of service users and tPCT staff.  A one-day training for service users involved in this aspect of QOF had already taken place, conducted by the User & Community Involvement Team, working with the Head of GP Contracts at the tPCT.  The training was well attended.  

8. National PPI Review - Update

It was reported that a national review of PPI was in progress with outcomes from this expected by middle of June 2006.  PPI Forums in their current form will remain in existence until 2007.  An update on this would be reported to the next meeting.  

9.  National Resource Centre for PPI

It was noted that a new national PPI Resource Centre to develop and support NHS staff and organisations to involve people in local health services would be opened on 1 June 2006.  

The new centre will be run by The University of Warwick, The Centre for Public Scrutiny and the Long Term Medical Conditions Alliance.

10.  Any other Business

(a)   Brent Carers Week: Kathleen Mulligan informed the committee of Carers Week which is from 12 to 18 June 2006.  She also circulated a publication which highlighted health crisis faced by Carers in the UK.  All Health Authorities have been asked to make health checks available to carers within 12 months of them becoming a carers.  Checks would be done regularly thereafter.  Phil Sealy asked what mechanisms would the tPCT apply to enable effectiveness of these checks.  Judith offered to explore this internally and report back to the committee.

                                                                                  Action: Judith Lockhart
(c) Funding for Expert Patient Programme: Moira Hill showed the committee a document, which highlighted how the EPP would be funded in the future. This document would be circulated to members.

                                                               Action: Moira Hills/Juliet Ayorinde 

11. Date of Next Meeting

George Crane would liaise with Judith Lockhart to set a date for the next meeting.

                                                          Action: Judith Lockhart /George Crane

The meeting ended at 5pm.
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