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Standards for Better Health
Section 1

Brent Teaching Primary Care Trust

Summary of compliance 

for all domains of Core Standards for Better Health

5 July 2005

	Key to compliance


	Serious concerns about performance / Unsatisfactory performance (Major failings, including those Board has failed to recognise or act on)

	Satisfactory performance (Limited failures in compliance recognised by Trust & being put right)

	Good Performance (Complied in all relevant respects with core standards)

	Very Good Performance (n/a)


	Safety
	Clinical and Cost Effectiveness
	Governance
	Patient Focus
	Accessible and Responsive Care
	Care Environment and Amenities
	Public Health

	C1a (Learning from experience)
	C5a (NICE technology appraisals)
	C7a (Clinical & Corporate Governance principles)
	C13a (Dignity & Respect)
	C17 (Patient views)
	C20a (Safety & Security)
	C22a (Health inequalities & Joint working with stakeholders)

	C1b (Patient Safety Alerts)
	C5b (Clinical supervision & leadership)
	C7b (NHS Code of Conduct)
	C13b (Consent)


	C18 (Equality of access)
	C20b (Patient confidentiality
	C22b (PH Annual Report)

	C2 (Child Protection)
	C5c (Continuing Professional Development / Training)
	C7c (Risk Management & systematic risk assessment)
	C13c (Confidentiality) 
	C19 (Access to Emergency care within national timescales)
	C21 (Cleanliness & design)
	C22c (Local partnerships / Crime Prevention

	C3 (Nice Interventional Procedures guidance)

N.B.  Assessment made December 2004
	C5d (Clinical Audit & service reviews)
	C7d (Financial Management)

N.B.  To be measured through “Use of Resources Assessment”
	C14a (Complaints procedure)
	
	
	C23 (Disease prevention & health promotion)

	C4a (Infection Control & MRSA)
	C6 (Cooperation with key stakeholders & meeting patient needs)
	C7e (Discrimination, Equality & Human Rights)
	C14b (Non discrimination re Complaints),
	
	
	C24 (Emergency Planning)

	C4b (Medical Devices Mgt.)


	
	C7f (Existing performance requirements)

N.B.  Measured through current targets assessment
	C14c (Complaints - improving service)
	
	
	

	C4c (Decontamination of reusable medical devices)
	
	C8a (Fair blame culture / Whistle blowing)
	C15a (Food Safety & choice)
	
	
	

	C4d (Medicines Mgt.)
	
	C8b (Organisation & Personal Development, IWL and minority staff groups
	C15b (Patient's nutrition)
	
	
	

	C4e (Waste Management)
	
	C9 (Records Management)
	C16 ( Patient information)
	
	
	

	
	
	C10a (Pre-employment checks & professional registration)
	
	
	
	

	
	
	C10b (Codes of professional practice)
	
	
	
	

	
	
	C11a (Appropriate  staff recruitment, training & Qualifications
	
	
	
	

	
	
	C11b (Mandatory Training)
	
	
	
	

	
	
	C11c (Further professional & occupational development)
	
	
	
	

	
	
	C12 (Research Governance Framework)
	
	
	
	


Summary of compliance 

for all domains of Core Standards for Better Health

December 2004

	Safety
	Clinical and Cost Effectiveness
	Governance
	Patient Focus
	Accessible and Responsive Care
	Care Environment and Amenities
	Public Health

	C1a (Learning from experience)


	C5a (NICE technology appraisals)


	C7a (Clinical & Corporate Governance principles)
	C13a (Dignity & Respect)
	C17 (Patient views)
	C20a (Safety & Security)
	C22a (Health inequalities & Joint working with stakeholders)

	C1b (Patient Safety Alerts)
	C5b (Clinical supervision & leadership)
	C7b (NHS Code of Conduct)
	C13b (Consent.)
	C18 (Equality of access)
	C20b (Patient confidentiality
	C22b (PH Annual Report)

	C2 (Child Protection)
	C5c (Continuing Professional Development / Training)
	C7c (Risk Management & systematic risk assessment)
	C13c (Confidentiality)


	C19 (Access to Emergency care within national timescales)
	C21 (Cleanliness & design)


	C22c (Local partnerships / Crime Prevention

	C3 (Nice Interventional Procedures guidance)
	C5d (Clinical Audit & service reviews)
	C7d (Financial Management)

N.B.  To be measured through “Use of Resources Assessment”
	C14a (Complaints procedure)
	
	
	C23 (Disease prevention & health promotion)

	C4a (Infection Control)
	C6 (Cooperation with key stakeholders & meeting patient needs)
	C7e (Discrimination, Equality & Human Rights)
	C14b (Non discrimination re Complaints),
	
	
	C24 (Emergency Planning)

	C4b (Medical Devices Mgt.)


	
	C7f (Existing performance requirements)

N.B.  Measured through current targets assessment
	C14c (Complaints - improving service).
	
	
	

	C4c (Decontamination)
	
	C8a (Fair blame culture / Whistle blowing)
	C15a (Food Safety & choice)
	
	
	

	C4d (Medicines Mgt.)
	
	C8b (Organisation & Personal Development, IWL and minority staff groups
	C15b (Patient's nutrition)
	
	
	

	C4e (Waste Management)


	
	C9 (Records Management)
	C16 (Patient Information)
	
	
	

	
	
	C10a (Pre-employment checks & professional registration)
	
	
	
	

	
	
	C10b (Codes of professional practice)
	
	
	
	

	
	
	C11a (Appropriate  staff recruitment, training & Qualifications
	
	
	
	

	
	
	C11b (Mandatory Training)
	
	
	
	

	
	
	C11c (Further professional & occupational development)
	
	
	
	

	
	
	C12 (Research Governance Framework)
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� From Healthcare Commission's proposed scale for compliance with Core Standards
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