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HUMAN RESOURCES POLICIES: DRESS CODE POLICY 

Summary 
This policy has been produced to ensure that the needs and expectations of patients / clients (adults / children) and staff are met in the area of:

· health & safety and security

· promoting confidence and professionalism 

· respecting individuality and community diversity

The policy applies to all staff, whilst recognising that each person has the right to be an individual, but this must be balanced against the tPCT’s requirement that staff:
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This paper aims to promote the following values of the PCT:

Put the patient at the centre   
(
Be a good employer


(
Be a trusted partner


(
Be innovative


(
Be accessible


(
Be outcome focussed

(
Brent Teaching Primary Care Trust

Dress Code Policy

This document contains the following sections:

1. Statement of intent

2. Introduction 

3. Staff identification 

4. General guidance

5. Local dress requirement /uniforms

6. Health and safety / risk assessment

7. Personal hygiene

8. Exceptions to/ breaches of the dress code
9. Further guidance 

10. Policy review and approval dates

1.Statement of intent

1.1 
Brent tPCT is proud that its workforce reflects the diverse nature of the community it serves and clothes reflecting ethnic background, religious beliefs or cultural tradition are both welcomed and encouraged.

1.2.1 Brent tPCT recognises that each person has the right to be an individual, but this must be balanced against the tPCT’s requirement that staff:

· present a neat, clean, smart and professional appearance at all times to promote  confidence and professionalism to patients / clients (adults / children) and colleagues

· do not compromise their own, or others’ health & safety, infection control and security

1.3
This is general policy for all staff (Clinical & non-clinical).  In some professions or departments, a localised and more detailed policy may be required. In all cases localised policies should be in accordance with the philosophy of this policy.  A number of localised policies are attached as appendices.

2. Introduction
2.1 
The dress code has been produced to ensure that the needs and expectations of patients / clients (adults / children) and staff are met in the area of:

· health & safety and security

· promoting confidence and professionalism 

· respecting individuality and community diversity 

3. Staff Identification 

3.1 The tPCT requires all staff to wear an official identification name badge (full 
name and position), which is visible at all times whilst on duty at the work 
base.  


For safety reasons lone workers should carry the badge but not wear it when 
off site (e.g. home-visiting, school nursing). Identification should state full 

name and position. 

3.2 
Lost ID poses a risk to patient and staff security and should be reported and replaced immediately.  In some circumstances, a fee may be charged for replacement badges. 
3.3 
In addition to their ID badge staff may wear the following other badges only: 

qualification / union /professional organisation.  Badges that displays for example, offensive statements will be deemed inappropriate.

4. General guidance 

4.1 
Staff are expected to have a neat, clean, smart and professional appearance at all times. If staff are unsure about the appropriateness of their dress, they should speak with their line-manager.
4.2 
 It is expected that staff will initiate their discretion and common sense in their manner of dress, taking into consideration the tasks they are undertaking and those with whom they interact
. The Trust recognises the need for flexibility dependant on the professional group and / or environment in which a member of staff is working.

4.3 
Presenting a bodily appearance or wearing clothing which is considered in appropriate, offensive or obscene, or which endangers the health and safety of the staff member or others are prohibited whilst on duty. Examples of prohibited dress or appearance include, but are not limited to:


- attire with messages or illustrations that are indecent, vulgar or   that   

              advertise any product or service not permitted by law to minors


- very low cut, see-through or midriff tops and very tight clothing


- any adornment such as chains or spikes that reasonably could be      

              perceived as or used as a weapon


- any symbols, styles or attire frequently associated with intimidation,   

              violence or violent groups

- piercings that could be considered unsightly or threatening to the client            group, or which are a health and safety risk

- tattoos with offensive content, or which could be considered unsightly, or         threatenig to the client group

4.4 The Trust recognises that clothing that may be interpreted as appropriate to some groups or staff, may not be considered appropriate to others.   If staff are uncertain as to suitable attire, they should seek advice from their line manager. 

5.
Health and safety / risk assessment

5.1
The health and safety and welfare of the staff member, colleagues, patients / clients and the public should not be compromised by the manner of dress of a staff member.

5.2
Staff are expected to undertake a personal risk assessment with regard to the clothes they wear and how their hair is worn, depending on their work environment.  Examples include, but are not limited to:

Footwear - staff must be able to respond to potential injuries (e.g. sharps) or any emergency situation without placing themselves at risk, therefore for Health & Safety reasons, the wearing of opened toed or open backed types of footwear, high heeled shoes and flip-flops should be avoided.    The type of footwear worn should reflect environment in which an employee is working.   If the environment in which an employee is working is considered to be of limited  / minimised risk, the footwear should be clean, smart and professional in appearance.

When undertaking home visits, there may be occasions when you will be required to remove your shoes or to use overshoes.  Employees in such situations are to be mindful of cultural and religious sensitivities.

Jewellery  i) certain items of jewellery (e.g. large hoop earrings) could:

 -    be used against staff in an emergency situation (large hoop  earrings)

-     get caught in equipment (long necklaces)

· cause injury to patients / clients (adults / children) being treated (sharp edged rings)

· Affect ability to perform effective hand hygiene in the clinical situation (eg wrist watches and stoned rings)


     ii) expensive jewellery – may attract unwanted attention. 

Employees who wish to wear such items of jewellery are reminded that they do so at their own risk.  It is advisable that such items are taped-up or taken-off and placed in a safe place. Clinical staff must not wear wrist watches or stoned rings.
Long loose hair – could be used against staff in an emergency situation.  Again, employees are requested to undertake a personal risk assessment.

Nail Varnish / False Nails:  in clinical roles, nail varnish and false nails are not permitted for Health and Safety and Infection Control reasons (also see PCT Hand Hygiene Policy - ICC1).   Those who are not working in a clinical environment should ensure that their nails are clean, smart and of professional appearance.

Facial Hair:  to be kept in a manner that ensures a clean, smart and professional appearance. 

6.
Personal hygiene
6.1
All staff should pay attention to their personal grooming and dental hygiene, for health reasons and so as not to discomfort others.  This includes discomforting odours such as Body Odour (B.O) and poor oral hygiene or as a result of smoking or eating pungent foods.

6.2 Chewing gum is not permitted whilst on duty. 

6.3 Should a member of staff report to work smelling of alcohol, the substance abuse policy is to be referred to.

6.4 If a member of staff has a health condition which impacts on their personal hygiene, the Trust’s sickness absence procedure will be followed.  This may include a referral to the Occupational Health department to further explore the condition and the support the Trust can offer the individual.

7. 
Exceptions to / breaches of the dress code 

7.1 Adherence to the dress code is every staff member’s responsibility.  

7.2 Staff may approach their manager for exceptions to any part of this Code, for religious, ethnic or cultural reasons.

7.3 If staff feel unhappy with their manager’s interpretation of this policy, they should try to resolve any issues informally with their line manager.  If this fails, they make take recourse to the tPCT’s Grievance Procedure.

7.4 Monitoring adherence to the dress code is the responsibility of all staff who have a management or leadership role.

7.5 
If a breach in the dress code has resulted in the injury of a patient or staff member, an incident form should be completed.

7.6 Breaches of the code may result in disciplinary action, under the tPCT’s Performance & Conduct Policy.

7.7 If a member of staff reports for work inappropriately dressed, they may be required to return home to correct their dress or personal hygiene.

8. 
Local dress requirement/uniforms

8.1 
Where applicable, staff are required to adhere to any professional or local


standards of dress/ uniforms.   A number of the Trust’s localised dress codes are attached as appendices.

8.2 All clinical staff  are required to refer to PCT Laundry Policy – ICC 11.  Uniform refers to work clothing for all clinical staff.
9.
Further guidance

9.1      Further guidance on the application of this policy is available from the Human              Resources Department. 

9.2     Other useful policies: Lone Working Policy, Zero Tolerance Policy and the             Health & Safety Policy, Infection Control Manual, (in particular Hand Hygiene          Policy, Laundry Policy), professional dress codes and locally agreed policies.
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	Version No: 01
	Revision history: 


Appendices:

� Clothing may or may not be appropriate depending on the client group that the member of staff is interacting or working with.  Clothing which may be appropriate for some types of clients may not be for others.  An example of this is Combat trouser which may frighten the confused elderly client but are more appropriate when working with adolescents.   





