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IMPROVING WORKING LIVES VALIDATION REPORT

Summary 

Attached is the IWL validation report for the information. The Board is asked to note that the tPCT has achieved practice plus standard and to note the areas of good practice and developmental actions to be taken forward as part of the Organisational Development Programme.
	Recommendation: Members are asked to note the achievement of practice plus status.
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This paper aims to promote the following values of the PCT:

Put the patient at the centre   
(
Be a good employer


(
Be a trusted partner


(
Be innovative


(
Be accessible


(
Be outcome focussed

(
