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2005 PATIENTS’ SURVEY – ACTION PLAN UPDATE

Summary 
This Report provides an update on progress in implementing the 2005 Patients’ Survey Action Plan, approved by the Board at its meeting on 22 September 2005.  A Steering Group responsible for co-ordinating implementation of the plan has now met and has prioritised some key actions which relate to improving access.  

	Recommendation: Members are asked to discuss the Report.
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This paper aims to promote the following values of the PCT:

Put the patient at the centre   
(
Be a good employer


(
Be a trusted partner


(
Be innovative


(
Be accessible


(*

Be outcome focussed

(
