PEC Chair’s Update

Practice based Commissioning- Cluster Working

3 Localities have had their Cluster Workshops- Harlesden, Kingsbury and ? Kilburn

Well attended by practice and community staff. 

Members were asked to volunteer to set up Cluster Working groups on work on a framework for the Cluster Groups.

Involvement of Secondary Care Clinicians: On behalf of the Primary Care Commissioning Group, I have invited a NWLHT Consultant to join our Group to create better understanding for secondary care clinicians on PBC, PbR etc. The invitation has been accepted.

BeCAD and Service Redesign:  To further engage frontline clinicians who are hard to reach on new models of service, Carole Amobi,  Commissioning Lead, is taking the “roadshow” to community optometrists , dentists and pharmacists.

Choose and Book:

Training has started in primary care.

Patient Surveys (IPQ):

Patients are happy with the doctors’ and nurses’ performance. This is confirmed by the QoF achievement and further confirmed by recent “Your Healthcare at a Glance” – SocietyGuardian.co.uk/healthmapping 

Areas for improvement are non-clinical such as access, reception, choice of doctor.

PEC will work with Judith Lockhart on this. 

Awayday for PEC June 2005:

New ways of PEC working in view of Practice based commissioning, payments by result, choice and other current agendas.

A model of working was proposed.
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