












                     




Appendix B

UK PCT Patient Survey 2005
Brent Teaching Primary Care Trust
Executive Summary
Results
Trust

The problem score for your Trust
Average

Average score for all Picker Trusts
The Trust had scored significantly better than the Picker average for the following questions:
	
	
	
	Trust
	Average

	
	K5.
	Dental: 3 weeks or more to get an appointment
	7.0 %
	21.1 %


The Trust had scored significantly worse than the Picker average for the following questions:
	
	
	
	Trust
	Average

	
	A5.
	Should have seen a GP sooner
	42.9 %
	23.1 %

	
	B2.
	Reception: courtesy of receptionist poor or very poor
	7.0 %
	2.8 %

	
	B3.
	Reception: unhappy that patients could hear discussions
	23.6 %
	16.9 %

	
	B4.
	Reception: would have liked private area at reception
	20.1 %
	11.4 %

	
	B5.
	GP: had to wait more than 15 minutes to see GP
	47.2 %
	26.9 %

	
	B6.
	GP: not told how long would have to wait to see & would like to be told
	57.4 %
	42.0 %

	
	C2.
	GP: did not listen carefully to what patient had to say
	31.3 %
	17.6 %

	
	C3.
	GP: not given enough time to discuss health/medical problem with GP
	39.5 %
	24.5 %

	
	C4.
	GP: not involved as much as wanted to be in decisions about care
	48.7 %
	30.1 %

	
	C5.
	GP: did not explain reasons for treatment/action in understandable way
	34.9 %
	22.2 %

	
	C6.
	GP: didn't always get understandable answers to questions
	33.9 %
	21.9 %

	
	C7.
	GP: didn't have complete confidence and trust
	38.0 %
	23.1 %

	
	C8.
	GP: did not know enough about condition or treatment
	24.1 %
	14.0 %

	
	C9.
	GP: didn't always treat with respect and dignity
	16.4 %
	7.0 %

	
	C10.
	GP: not able to fully discuss emotional issues affecting health
	20.5 %
	13.7 %

	
	C11.
	GP: not able to fully discuss how family/home situation would affect health
	20.5 %
	11.6 %

	
	D3.
	Medicines: didn't get enough information about the purpose
	33.3 %
	18.4 %

	
	D4.
	Medicines: didn't get enough information about the side-effects
	46.5 %
	31.0 %

	
	D5.
	Medicines: didn't get enough information about how to use
	23.3 %
	13.2 %

	
	E2.
	Tests: purpose of tests not explained in an understandable way
	35.6 %
	17.5 %

	
	E3.
	Tests: not told how would get test results
	18.2 %
	9.8 %

	
	E4.
	Tests: not told when would get test results
	18.2 %
	10.4 %

	
	E5.
	Tests: didn't get test results on time
	23.5 %
	14.3 %

	
	E6.
	Tests: results not explained in an understandable way
	41.6 %
	28.5 %

	
	F3.
	Referral: not given a choice of specialist and wanted choice
	29.8 %
	15.8 %

	
	F4.
	Referral: specialist didn't have all necessary information
	48.8 %
	34.3 %

	
	F5.
	Did not receive copies of all letters sent between hospital and GP
	76.2 %
	64.3 %

	
	G3.
	Other prof: not involved as much as wanted to be in decisions about care
	33.3 %
	19.0 %

	
	G5.
	Other prof: didn't always treat with respect and dignity
	15.9 %
	5.0 %

	
	G6.
	Other prof: didn't have complete confidence and trust
	27.5 %
	14.8 %

	
	H2.
	Out-of-hours: unable to get through or took a long time
	[76.6] %
	38.9 %

	
	H4.
	Out-of-hours: reason for contacting surgery not dealt with satisfactorily
	[70.2] %
	49.8 %

	
	J1.
	GP Surgery: not very clean or not at all clean
	6.3 %
	1.5 %

	
	J5.
	GP Surgery: put off going through inconvenient opening times
	41.9 %
	20.4 %

	
	J6.
	Was the main reason you went to your GP surgery/health centre dealt with to your satisfaction
	46.9 %
	26.1 %

	
	K8.
	Dental: didn't have confidence and trust in dentist
	34.0 %
	23.5 %

	
	K10.
	Dental: main reason for visit not dealt with satisfactorily
	29.0 %
	18.0 %

	
	L4.
	Health promotion: not given, wanted advice on eating a healthy diet
	28.4 %
	14.3 %

	
	L5.
	Health promotion: not given, wanted advice on getting enough exercise
	24.3 %
	13.5 %

	
	L8.
	Health promotion: have not been offered a flu jab in last 12 months
	38.3 %
	29.7 %

	
	L9.
	Health promotion: not given, wanted advice on contraception/family planning
	9.9 %
	2.0 %

	
	L10.
	Health promotion: not given, wanted advice on safe sex
	9.9 %
	1.9 %

	
	N5.
	Haven't received copy of Guide to Local Health Services
	58.6 %
	41.9 %


The Trust had improved significantly on the following questions:
	
	
	
	
	

	
	
	NONE
	
	


The Trust had worsened significantly on the following questions:
	
	
	
	2004
	2005

	
	C3.
	GP: not given enough time to discuss health/medical problem with GP
	26.3 %
	39.5 %


The performance indicator questions that are likely to contribute to the star ratings are as follows:
	
	
	
	Trust
	Average

	
	A3.
	Had to wait more than 2 days for GP appointment
	22.2 %
	20.0 %

	
	A5.
	Should have seen a GP sooner
	42.9 %
	23.1 %

	
	B2.
	Reception: courtesy of receptionist poor or very poor
	7.0 %
	2.8 %

	
	B5.
	GP: had to wait more than 15 minutes to see GP
	47.2 %
	26.9 %

	
	B6.
	GP: not told how long would have to wait to see & would like to be told
	57.4 %
	42.0 %

	
	C2.
	GP: did not listen carefully to what patient had to say
	31.3 %
	17.6 %

	
	C3.
	GP: not given enough time to discuss health/medical problem with GP
	39.5 %
	24.5 %

	
	C4.
	GP: not involved as much as wanted to be in decisions about care
	48.7 %
	30.1 %

	
	C5.
	GP: did not explain reasons for treatment/action in understandable way
	34.9 %
	22.2 %

	
	C6.
	GP: didn't always get understandable answers to questions
	33.9 %
	21.9 %

	
	C7.
	GP: didn't have complete confidence and trust
	38.0 %
	23.1 %

	
	C9.
	GP: didn't always treat with respect and dignity
	16.4 %
	7.0 %

	
	D2.
	Medicines: not involved enough in decisions about best medicines
	44.2 %
	40.1 %

	
	D4.
	Medicines: didn't get enough information about the side-effects
	46.5 %
	31.0 %

	
	D7.
	Medicines: not contacted in 12 months to check on long term medication
	27.4 %
	21.1 %

	
	E6.
	Tests: results not explained in an understandable way
	41.6 %
	28.5 %

	
	G3.
	Other prof: not involved as much as wanted to be in decisions about care
	33.3 %
	19.0 %

	
	G4.
	Other prof: didn't explain treatment/action reasons in understandable way
	26.1 %
	15.9 %

	
	J1.
	GP Surgery: not very clean or not at all clean
	6.3 %
	1.5 %

	
	J3.
	Problem getting through to GP surgery/health centre by phone
	56.7 %
	52.5 %

	
	J5.
	GP Surgery: put off going through inconvenient opening times
	41.9 %
	20.4 %

	
	K7.
	Dental: dentist didn't explain reasons for treatment in understandable way
	24.0 %
	18.5 %

	
	K8.
	Dental: didn't have confidence and trust in dentist
	34.0 %
	23.5 %

	
	L7.
	Health promotion: have not had blood pressure checked in last 12 months
	29.3 %
	31.3 %


