BRENT TEACHING PRIMARY CARE TRUST

Patient and Public Involvement Committee

Minutes of meeting held on Wednesday, 2nd November 2005 at 3.30 pm in the Committee Room 1, Brent Town Hall, Forty Lane, London, NW10.

1. Introduction and Apologies 

	PRESENT
	
	

	George Crane (Chair) 
	GC
	Non-Executive Director, Brent tPCT

	Judith Lockhart
	JL
	Brent tPCT

	Kathleen Mulligan
	KM
	Brent Carers Centre

	Nasrin Razzaq
	NR
	Brent Muslim Health & Social care Forum  & Multi Faith Forum  

	Geri McMahon
	GM
	Joint Commissioning Team, Brent tPCT

	Polly Sandhu  
	PS
	Brent tPCT


	APOLOGIES  
	
	

	Daksha Chauhan-Keys
	DCK
	Director of Age Concern

	Sarah Jones
	SJ
	Brent tPCT

	Karen Shook
	KS
	Brent tPCT


2. Minutes of the meeting held on 21st July 2005  

Minutes of the meeting held on 21st July 2005 were approved.

3. Matters Arising 

(a)    NHS User & Community Working Group – Minutes of 5 July 2005.
Arising from that meeting JL gave an outline of the plan for the mystery shopper project, which is being co-ordinated by the User & Community Involvement Team, working with Sena Shah and Tammy Cockerill-Wright from the Primary Care Directorate.  

JL indicated that up to 20 service users would be invited to participate in this PPI initiative. The process will include providing training sessions for service user volunteers, many of whom are registered on our Service User Bank (SUB), held in the User & Community Involvement Team.  The project is scheduled to begin at the end of December 2005 and will last for approximately 3 months.  Service user volunteers, using a pre-designed questionnaire, will contact GP practices and attempt to make appointments.  From their feedback we aim to gain a better understanding of the barriers in accessing GP Practices.  All GP Practices will be made aware of this project. 

The Committee will be kept informed of developments.  The report was NOTED.

 (b) Patients Service Guide for Local Residents

JL explained that the Patients Guide had been distributed the previous week to all Brent residents.  GPs and Pharmacists were being used to distribute the Guides, as well as Brent Magazine, produced by the local authority.  The Communications Team indicated that a reprint of the Guide would take place in six months time for re-circulation. 

However, comments from some members indicated that the Guide had not yet reached all Brent residents.  Other suggestions for circulation put forward were BrAVA, and the local press.

Voluntary and community groups present acknowledged that generally the Patients Guide had good and useful information, especially the list of all surgeries, and was easy to read. 

The report was NOTED.

(c) Independent Complaints Advocacy Service (ICAS) – update 

A brief first quarter report from ICAS was discussed.  PS explained that ICAS had only sent a report on the 3 Brent tPCT cases that had been closed, not those that are active.  These are assessed at level 3-5.  However levels 1-2 are not included. The report also stated that ICAS worked across the London sectors. To date they had dealt with between 25-45 cases a month with 138 cases awaiting Healthcare Commission decision, and 24 with the Health Service Ombudsman. 

Members felt that the information received from ICAS was not very clear or informative and asked for further details e.g. analysis of numbers of active cases, service level agreement for Brent tPCT and if possible to invite a representative to next meeting. 

Action: Polly Sandhu

4. 
Patient Surveys 2005 / Improving Practice Questionnaire – 

   Update

JL provided an update on the patient surveys carried in the tPCT during the year.  She noted that both the results of the Healthcare Commission Patients’ Survey, conducted by the Picker Institute for the tPCT, and the Improving Patient Questionnaire (IPQ) survey, carried out amongst GP practices by CFEP, show similar findings. That is, Brent tPCT is performing below the national average.

The Board and Professional Executive Committee (PEC) have discussed results of the surveys and a draft action plan to respond to the problem areas.  A survey action planning group has been set up and a first meeting would be held on 18th November 2005 with key members to take forward priority areas from findings.   

Members raised questions with regards to the process of the IPQ survey. JL explained that the IPQ survey involved each GP in each practice getting 50 of their patients to complete a questionnaire.  Client Focussed Evaluation Programme (CFEP) was commissioned by the tPCT to co-ordinate and analyse the survey and they also produced the questionnaire and other resources. From the 50 questionnaires, there was a requirement of 25 being completed if they were to be submitted for analysis. Patients had the option of either completing the questionnaire at the GP Practice, with help if required, or to do so at home, returning the questionnaire to the practice in a sealed enveloped for despatch to CFEP.  

Although the Picker questionnaire had many more questions, there were nevertheless 28 questions, which were similar in both surveys. On comparison of the results of both surveys, however, it was found that in both instances Brent tPCT had preformed below the national average. The profile of respondents to the Picker survey fairly well reflected the ethnicity profile of the borough, included a high percentage of people with families and young children, and most had seen a GP in the last year.   The Committee will be kept informed of developments in implementing the action plan.

The report was NOTED.  

5. 
Quality & Outcome Framework Assessment Process 2005/6 

A draft time-table for carrying out the QoF Assessment for 2005/06 was circulated. JL reminded the Committee that the IPQ patient survey would form part of QoF in the coming year.  Unlike the first year when all practices were visited as part of QoF, only 25 GP Practices would be selected for inspection next year.

It was also noted that in view of the poor results of the 2005 IPQ survey, the tPCT would again cover the costs for next year’s patient survey.  Lay assessors have already been identified to take part in the assessment.  GP Practices taking part in QoF would be informed by letter.  The PEC would be involved in selecting these practices. Results from the assessment will be  evaluated in March 2006. 

The report was NOTED.

6.         Our Healthy Future – Review of Health Services in NW 

London

A briefing note from the Chief Executive of the Strategic Health Authority entitled Our Healthy Future:  Shaping Quality Health Services in North West London, was discussed. This document informed that the NHS in the North West London sector was embarking on a review of how and where health services are delivered and the briefing note was intended to explain why this was taking place and how.

The SHA would like to hear the views of local people, including voluntary and community organisations. The Review’s PPI Lead at the SHA, Helen Powell is currently visiting all PCTs to seek their assistance in capturing local people views.

JL had recently met with Helen Powell to discuss the consultation and review.  Upon completion of the consultation a report with the results and recommendations would be circulated.  The SHA are primarily looking at acute services.  It was noted that this consultation seems to be coinciding with the national Your Health, Your Care, Your Say consultation on the impending White Paper, and may become confused in peoples’ minds.

The report was NOTED.

7. 
PALS Report 

PS gave an overview of the PALS report and these were:

· PALS had experienced capacity issues, which more recently had been resolved.

· PALS will be merging with Complaints, as part of the tPCT restructuring and will be relocated from the Primary Care Directorate to Nursing & Quality Directorate. 

Members stated that the report was comprehensive. However NR would like those patients who did note declare a faith to also be recorded in the ethnicity and religion section.  PS was thanked for producing the PALS Report and the action point NOTED.

8.  
Voluntary Sector Partnership Seminar – From Grants to Contracts

JL informed members that the User & Community Involvement Team was   leading planning of the above consultative seminar, in conjunction with the Joint Commissioning Team. The seminar is to take place on 8th November 2005 at the Clay Oven in Wembley. The seminar is looking at how the voluntary and community sector can work with the tPCT in implementing a policy of providing contracts, rather than grants to funded voluntary and community organisations.  There would be invited speakers:  Speakers at the event include Brent tPCT Chief Executive Officer (CEO), Head of User & Community Involvement, Deputy Director of Joint Commissioning and the new Director of BrAVA. 

Members were urged to attend this event.

9. 
Your Health, Your Care, Your Say – Consultation

JL informed members that the User & Community Involvement Team had led the organisation of a local consultation on Your Health, Your Care, Your Say. The consultative event took place on 19 October 2005, and forms part of a national consultation, the outcome of which will feed into the proposed health and social care White Paper.  Brent Council participated in the consultation event.

In addition to the local event, questionnaires were circulated to a number of organisations to complete and return directly to the DOH.  These included the following:

· Brent Association for Disabled People

· Cricklewood Homeless Concern   

· Brent Refugee Forum

· CHD workshops

· Expert Patients 

· Diabetes Patients 

· Bears Youth Challenge

Three areas prioritised for action at the event were: 

1. Prevention

2. Information

3. Service improvement 

10. 
Date of Next Meeting

TBC
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