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JOINT INSPECTION INTO OLDER PEOPLE’S SERVICES

Summary 

The Healthcare Commission (HCC), the Commission for Social Care Inspection (CSCI) and the Audit Commission (AC) have jointly carried out an inspection of the way in which the NHS and Council in Brent are working together with their partners to meet the needs of older people and improve their lives.  The report (copy attached), one of a number resulting from local inspections across England, presents an analysis of the way in which the needs of older people are being met in Brent.

The report has highlighted an effective partnership across the Health economy and its partners, especially in terms of assessment and service provision.  It also highlighted the commitment to joint working in developing services specifically for people living with mental health difficulties.  Several recommendations have been made in relation to planning and commissioning services commensurate with the needs of the community. An action plan is been devised jointly with the Council, CNWL, NWLHs, London Ambulance Services and NHS Direct and will be presented to the Board following approval by the HCC, CSCI and AC.  A presentation will delivered on the 11th of July by the Lead inspector.  

 

	Recommendation: Members are asked to note the publication of the Joint Inspection Report.
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This paper aims to promote the following values of the PCT:

Put the patient at the centre   
(
Be a good employer


(
Be a trusted partner


(
Be innovative


(
Be accessible


(
Be outcome focussed

(
